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smallbizlady: Tonight on #SmallBizChat 8PM How to use technology effectively in your small business w/ 
@philsimon http://bit.ly/sbchat91 #smallbizchat

smallbizlady: Welcome to #SmallBizChat, a weekly conversation where emerging small business owners can 
get answers to their questions. #smallbizchat

smallbizlady: Welcome to my co-host & social media manager buddy @TaiGoodwin & our virtual assistant 
@SoniaSchenker #smallbizchat

smallbizlady: Q: What's the focus of #Smallbizchat? A: To end small business failure by helping you succeed 
as your own boss #smallbizchat

smallbizlady: Right now on #SmallBizChat Leveraging Technology in Your Small Business w/ @philsimon 
http://bit.ly/sbchat91 #smallbizchat

LoisMarketing: RT @SmallBizLady: Welcome to my co-host & social media manager buddy @TaiGoodwin & 
our virtual assistant @SoniaSchenker #smallbizchat

smallbizlady: Welcome to tonight?s guest small business technology thought leader Phil Simon @philsimon 
author of The New Small #smallbizchat

twowomenandahoe: RT @SmallBizLady: What's the focus of #Smallbizchat? A: 2 end small business failure by 
helping you succeed as your own boss #smallbizchat

doggdaze: Hello everyone in #smallbizchat
TaiGoodwin: Welcome to #SmallBizChat, a weekly conversation where emerging small business owners can 

get answers to their questions. #smallbizchat
bepromotable: RT @smallbizlady: Q: Whats the focus of #Smallbizchat? A: To end small business failure by 

helping you succeed as ur own boss #smallbizchat
Ramon_DeLeon: RT @SmallBizLady: Rite now on #SmallBizChat Leveraging Technology in Your Small 

Business w/ @philsimon http://bit.ly/sbchat91 #smallbizchat
yourjobmyoffice: Hola from Northern NJ #smallbizchat
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doggdaze: RT @smallbizlady: Welcome 2night?s guest small business techn thought leader Phil Simon 
@philsimon author of The New Small #smallbizchat

LoisMarketing: Hi Melinda, Tai and everyone. Good to join #smallbizchat again. I've missed you guys!
JDEbberly: Sorry folks ‐ I am having some severe technical difficulties this evening #SmallBizChat

My_WebEvent: Hello Everyone! This is Steph with My_WebEvent. Looking forward to tonight's #smallbizchat
yourjobmyoffice: How can we help? RT @JDEbberly: Sorry folks - I am having some severe technical difficulties 

this evening #smallbizchat
JDEbberly: I may or may not be able to participate in #SmallBizChat tonight ‐ TweetGrid is a complete Katrina‐magnitude disaster

mentormarketing: Evening All #smallbizchat
doggdaze: Warning to my timeline. There will be more tweets than usual because I am on #SmallBizChat: 

http://bit.ly/S797e with @smallbizlady
smallbizlady: Q1: WHY IS IT BETTER TO BE A SMALL COMPANY THESE DAYS? #smallbizchat

bepromotable: RT @smallbizlady: Right now on #SmallBizChat Leveraging Technology in Your Small 
Business w @philsimon http://bit.ly/sbchat91 #smallbizchat

TaiGoodwin: @My_WebEvent Welcome to the chat #smallbizchat
bepromotable: @JDEbberly Sorry you're having trouble :( #smallbizchat
My_WebEvent: @JDEbberly It's working for me, at least I think it is! LOL #smallbizchat

doggdaze: @JDEbberly How's it going. Welcome again #smallbizchat
doggdaze: RT @smallbizlady: Q1: WHY IS IT BETTER TO BE A SMALL COMPANY THESE DAYS? 

#smallbizchat
JDEbberly: RT @smallbizlady: Q1: WHY IS IT BETTER TO BE A SMALL COMPANY THESE DAYS? 

#SmallBizChat
My_WebEvent: @TaiGoodwin Thanks! Glad to be here! #smallbizchat

yourjobmyoffice: @JDEbberly tweetchat seems fine. #smallbizchat
JDEbberly: RT @philsimon: A1a: By using emerging technologies, they can act big much easier than big 

companies can act small #SmallBizChat
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MijiPearse: RT @smallbizlady: Q1: WHY IS IT BETTER TO BE A SMALL COMPANY THESE DAYS? 
#smallbizchat

TaiGoodwin: RT @smallbizlady: Q1: WHY IS IT BETTER TO BE A SMALL COMPANY THESE DAYS? 
#smallbizchat

JDEbberly: Heads Up to my followers ‐ I'll be tweeting a LOT over the next hour as I participate in SmallBizChat from 8pm to 9pm ET 
#SmallBizChat

JDEbberly: RT @philsimon: A1b: Many big companies have really big problems (culture, different factions, 
data, etc.) #SmallBizChat

doggdaze: RT @philsimon: A1b: Many big companies have really big problems (culture, different factions, 
data, etc.) #SmallBizChat

smallbizlady: Q2: HOW CAN SMALL COMPANIES KEEP TECHNOLOGY SIMPLE? #smallbizchat
bepromotable: Flexibility - quick to adapt & grow. RT @TaiGoodwin: RT @smallbizlady: Q1: WHY IS IT 

BETTER TO BE A SMALL COMPANY THESE DAYS? #smallbizchat
JDEbberly: RT @smallbizlady: Q2: HOW CAN SMALL COMPANIES KEEP TECHNOLOGY SIMPLE? 

#SmallBizChat
doggdaze: RT @smallbizlady: Q2: HOW CAN SMALL COMPANIES KEEP TECHNOLOGY SIMPLE? 

#smallbizchat
bepromotable: RT @smallbizlady: Q2: HOW CAN SMALL COMPANIES KEEP TECHNOLOGY SIMPLE? 

#smallbizchat
bepromotable: RT @philsimon: A1b: Many big companies have really big problems (culture, different factions, 

data, etc.) #SmallBizChat #smallbizchat
TaiGoodwin: RT @JDEbberly: RT @philsimon: A1a: By using emerging technologies, they can act big much 

easier than big companies can act sml #smallbizchat
brothatech: Faster adaptability RT@smallbizlady: Q1: WHY IS IT BETTER TO BE A SMALL COMPANY 

THESE DAYS? #smallbizchat
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TaiGoodwin: RT @smallbizlady: Q2: HOW CAN SMALL COMPANIES KEEP TECHNOLOGY SIMPLE? 
#smallbizchat

My_WebEvent: A1: Technology levels the playing field between big and small businesses! #smallbizchat
JDEbberly: RT @philsimon: A2a: Don?t reinvent the wheel. If a solution meets 90% of your needs, ask if 

that is sufficient. #SmallBizChat
JDEbberly: RT @philsimon: A2b: Fear of changing a business process can easily spiral out of control. Also, 

learn from others #SmallBizChat
JDEbberly: RT @philsimon: A2c: It?s important to see what ur competition is doing. Ignore them if they 

don?t get it; copy them if they do #SmallBizChat
MijiPearse: A1: Small comps can react quicker 2market trends. Whereas larger comps have 2process decisions thru long chains of command etc 

#smallbizchat
doggdaze: RT @philsimon: A2b: Fear of changing a business process can easily spiral out of control. Also, 

learn from others. #SmallBizChat
doggdaze: RT @philsimon: A2c: It?s important to see what your competition is doing. Ignore them if they 

don?t get it; copy if they do. #SmallBizChat
MijiPearse: RT @JDEbberly: RT @philsimon: A2a: Don?t reinvent the wheel. If a solution meets 90% of 

your needs, ask if that is sufficient. #SmallBizChat
TaiGoodwin: RT @philsimon: A2a: Don?t reinvent the wheel. If a solution meets 90% of your needs, ask if 

that is sufficient. #SmallBizChat #smallbizchat
My_WebEvent: RT @JDEbberly: RT @philsimon: A2a: Don?t reinvent the wheel. If a solution meets 90% of 

your needs, ask if that is sufficient. #smallbizchat
MijiPearse: RT @brothatech: Faster adaptability RT@smallbizlady: Q1: WHY IS IT BETTER TO BE A 

SMALL COMPANY THESE DAYS? #smallbizchat
bepromotable: RT @philsimon: A2a: Don?t reinvent the wheel. If a solution meets 90% of your needs, ask if 

that is sufficient. #SmallBizChat #smallbizchat
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MijiPearse: RT @bepromotable: RT @philsimon: A1b: Many big companies have really big problems 
(culture, different factions, data, etc.) #SmallBizChat #smallbizchat

MijiPearse: RT @bepromotable: Flexibility - quick to adapt & grow. RT @TaiGoodwin: RT @smallbizlady: 
Q1: WHY IS IT BETTER TO BE A SMALL COMPANY THESE DAYS? #smallbizchat

bepromotable: Sure does! RT @My_WebEvent: A1: Technology levels the playing field between big and small 
businesses! #smallbizchat

TaiGoodwin: RT @MijiPearse: A1: Small comps can react quicker 2market trends. larger comps have 
2process thru chains of command etc #smallbizchat

TaiGoodwin: RT @philsimon: A2a: Don?t reinvent the wheel. If a solution meets 90% of your needs, ask if 
that is sufficient. #SmallBizChat. #smallbizchat

doggdaze: RT @designaid_web: @doggdaze @philsimon especially w/design studios/marketing agencies. 
u got more control over hard process. #smallbizchat

TaiGoodwin: @My_WebEvent: A1: Technology levels the playing field between big and small businesses! 
#smallbizchat

smallbizlady: Q3: HOW CAN USING TECHNOLOGY EFFECTIVELY KEEP CUSTOMERS AND EMPLOYEES HAPPY? #smallbizchat
smallbizlady: How to participate in #SmallBizChat http://bit.ly/S797e; join in via tonight's tweetgrid: 

http://bit.ly/sbchat91 #smallbizchat
JDEbberly: RT @smallbizlady: Q3: HOW CAN USING TECHNOLOGY EFFECTIVELY KEEP 

CUSTOMERS AND EMPLOYEES HAPPY? #SmallBizChat
JDEbberly: RT @philsimon: A3a: Well, recognition and praise are very important--arguably more so than 

pecuniary rewards. #SmallBizChat
smallbizlady: Live now on #SmallBizChat Leveraging Technology in Your Small Business w/ @philsimon 

http://bit.ly/sbchat91 #smallbizchat
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MijiPearse: RT @TaiGoodwin: @My_WebEvent: A1: Technology levels the playing field between big and 
small businesses! #smallbizchat

JDEbberly: RT @philsimon: A3b: With respect to technology, make sure that your co uses collab tools to 
make work easier & more efficient #SmallBizChat

TaiGoodwin: RT @smallbizlady: Q3: HOW CAN USING TECHNOLOGY EFFECTIVELY KEEP 
CUSTOMERS AND EMPLOYEES HAPPY? #smallbizchat

JDEbberly: RT @philsimon: A3c: No one wants to schlep into work in the snow for a one hour meeting 
because your co doesn?t embrace (cont) #SmallBizChat

smallbizlady: For even more great content join the #Smallbizchat Linkedin group! 
http://bit.ly/smallbizchatonlinkedin #smallbizchat

JDEbberly: RT @philsimon: A3d: video Skype, Google Docs, or another tool that would enable efficient 
collaboration. #SmallBizChat

bepromotable: RT @doggdaze: RT @designaid_web: @doggdaze @philsimon espec w/design studios/mktg 
agencies.more control over hard process. #smallbizchat

bepromotable: RT @smallbizlady: Q3: HOW CAN USING TECHNOLOGY EFFECTIVELY KEEP 
CUSTOMERS AND EMPLOYEES HAPPY? #smallbizchat

smallbizlady: Have you checked out: How to Define Your Niche Business? on the Succeed as Your Own 
Boss blog - http://bit.ly/fooKxV #smallbizchat

bepromotable: RT @JDEbberly: RT @philsimon: A3d: video Skype, Google Docs, or another tool that would 
enable efficient collaboration. #smallbizchat

smallbizlady: RT @philsimon: A3d: video Skype, Google Docs, or another tool that would enable efficient 
collaboration. #smallbizchat

TaiGoodwin: RT @philsimon: A3d: video Skype, Google Docs, or another tool that would enable efficient 
collaboration. #smallbizchat
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MijiPearse: RT @bepromotable: RT @smallbizlady: Q3: HOW CAN USING TECHNOLOGY EFFECTIVELY 
KEEP CUSTOMERS AND EMPLOYEES HAPPY? #smallbizchat

smallbizlady: RT @philsimon: A3a: Well, recognition and praise are very important--arguably more so than 
pecuniary rewards. #smallbizchat

JDEbberly: RT @smallbizlady Have u checked out: How to Define Your Niche Business? on Succeed as 
Your Own Boss blog http://bit.ly/fooKxV #SmallBizChat

doggdaze: RT @smallbizlady: Q3: HOW CAN USING TECHNOLOGY EFFECTIVELY KEEP 
CUSTOMERS AND EMPLOYEES HAPPY? #smallbizchat

philsimon: @MijiPearse - yes, but the company has to allow the technology to work #SmallBizChat
MijiPearse: Q3: Technology allows both the customer and employee to optimize processes... Saves time and over periods of time money too! 

#smallbizchat
mentormarketing: A3 Efficiency and customer satisfaction can be improved by well implemented Technology. #smallbizchat

Collinja1: Good night everyone & wishing you all a successful & fun filled Thursday.If you've time look up #SmallBizChat with host Melinda, G8 
advice

doggdaze: RT @philsimon: A3b: Make sure that your company uses collaborative tools to make work 
easier & more efficient. #SmallBizChat

bepromotable: RT @mentormarketing: A3 Efficiency and customer satisfaction can be improved by well 
implemented Technology. #smallbizchat

My_WebEvent: We use Alive Chat to provide online customer service. Customers love it, very affordable:) #smallbizchat
smallbizlady: RT @philsimon A3b: With respect to technology, make sure that your company uses 

collaborative tools to make work easier. #smallbizchat
bepromotable: RT @My_WebEvent: We use Alive Chat to provide online customer service. Customers love it, 

very affordable:) #smallbizchat
philsimon: @bepromotable - thanks for the comment. Technology can work miracles! #SmallBizChat
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My_WebEvent: RT @bepromotable: RT @mentormarketing: A3 Efficiency and customer satisfaction can be 
improved by well implemented Technology. #smallbizchat

MijiPearse: @philsimon Agreed... Speaking from a biz owners perspective; assuming that I (or the 
company) embrace the emerging tech world #smallbizchat

livechime: RT @smallbizlady: Live now on #SmallBizChat Leveraging Technology in Your Small Business 
w/ @philsimon http://bit.ly/sbchat91 #smallbizchat

JDEbberly: RT @My_WebEvent: We use Alive Chat to provide online customer service. Customers love it, 
very affordable:) #SmallBizChat

TaiGoodwin: RT @My_WebEvent: We use Alive Chat to provide online customer service. Customers love it, 
very affordable:) #smallbizchat

MijiPearse: RT @Collinja1: Good night everyone & wishing you all a successful & fun filled Thursday.If 
you've time look up #SmallBizChat with host Melinda, G8 advice

doggdaze: RT @philsimon: (cont) video Skype, Google Docs, or another tool that would enable efficient 
collaboration. #SmallBizChat

MijiPearse: RT @mentormarketing: A3 Efficiency and customer satisfaction can be improved by well 
implemented Technology. #smallbizchat

MijiPearse: RT @livechime: RT @smallbizlady: Live now on #SmallBizChat Leveraging Technology in Your 
Small Business w/ @philsimon http://bit.ly/sbchat91 #smallbizchat

JDEbberly: RT @mentormarketing: A3 Efficiency and customer satisfaction can be improved by well 
implemented Technology #SmallBizChat

smallbizlady: RT @philsimon A3c: No one wants to schlep into work in the snow for a one hour meeting 
becuz ur company doesn?t embrace (cont) #smallbizchat

livechime: @smallbizlady Is the #smallbizchat every Wed. night?
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MijiPearse: RT @TaiGoodwin: RT @My_WebEvent: We use Alive Chat to provide online customer service. 
Customers love it, very affordable:) #smallbizchat

HaggbergConsult: @SmallBizLady Also allowing employee remote work when feasible #smallbizchat
smallbizlady: RT @philsimon: A3d: video Skype, Google Docs, or another tool that would enable efficient 

collaboration #smallbizchat
MijiPearse: RT @philsimon: @bepromotable - thanks for the comment. Technology can work miracles! 

#SmallBizChat
My_WebEvent: RT @smallbizlady: RT @philsimon A3b:W/respect to technology, make sure that ur company 

uses collaborative tools... #smallbizchat
smallbizlady: Q4: YOU WRITE THAT NEW SMALL COMPANIES MAKE MISTAKES, YET THEY HANDLE THEM BETTER. CAN YOU EXPLAIN? 

#smallbizchat
TaiGoodwin: RT @livechime: @smallbizlady Is the #smallbizchat every Wed. night? Yes - every Wed at 8PM

JDEbberly: RT @smallbizlady: Q4: YOU WRITE THAT NEW SMALL COMPANIES MAKE MISTAKES, 
YET THEY HANDLE THEM BETTER. CAN YOU EXPLAIN? #SmallBizChat

MijiPearse: RT @HaggbergConsult: @SmallBizLady Also allowing employee remote work when feasible 
#smallbizchat

philsimon: A4a: Sure. Politics don?t dominate these companies. No one is crucified for getting it wrong. #SmallBizChat
philsimon: A4b: Getting it right trumps avoiding incessant blame fests. #SmallBizChat
doggdaze: RT @MijiPearse: RT @TaiGoodwin: RT @My_WebEvent: We use Alive Chat to provide online 

customer service. Customers love it #smallbizchat
JDEbberly: RT @philsimon: A4a: Sure. Politics don?t dominate these companies. No one is crucified for 

getting it wrong. #SmallBizChat
JDEbberly: RT @philsimon: A4b: Getting it right trumps avoiding incessant blame fests #SmallBizChat
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bepromotable: RT @philsimon: A4b: Getting it right trumps avoiding incessant blame fests. #smallbizchat

TaiGoodwin: RT @smallbizlady: Q4: YOU WRITE THAT NEW SMALL COMPANIES MAKE MISTAKES, 
YET THEY HANDLE THEM BETTER. CAN YOU EXPLAIN? #smallbizchat

bepromotable: @philsimon absolutely! I am 100% with you. technology is the only way I have a biz while 
working full-time w/2 small kiddos ;) #SmallBizChat

TaiGoodwin: RT @philsimon: A4a: Sure. Politics don?t dominate these companies. No one is crucified for 
getting it wrong. #smallbizchat

bepromotable: RT @smallbizlady: Q4: YOU WRITE THAT NEW SMALL COMPANIES MAKE MISTAKES, 
YET THEY HANDLE THEM BETTER. EXPLAIN? #SmallBizChat #smallbizchat

philsimon: @doggdaze - ecamm is a great #mac plugin for @skype! Best $20 you'll spend. #video 
#SmallBizChat

smallbizlady: RT @My_WebEvent: We use Alive Chat to provide online customer service. Customers love it 
#smallbizchat

bepromotable: @doggdaze dude, i'm still fighting it but I think i'm losing #smallbizchat
TaiGoodwin: RT @bepromotable technology is the only way I have a biz while working full-time w/2 small 

kiddos ;) Ditto #smallbizchat
doggdaze: After some reluctance and stubborness I finally embraced skype as one of my essential business tools #smallbizchat

bepromotable: RT @philsimon: @doggdaze - ecamm is a great #mac plugin for @skype! Best $20 youll 
spend. #video #smallbizchat

MijiPearse: RT @philsimon: @doggdaze - ecamm is a great #mac plugin for @skype! Best $20 you'll 
spend. #video #SmallBizChat

TaiGoodwin: RT @philsimon: @doggdaze - ecamm is a great #mac plugin for @skype! Best $20 you'll 
spend. #video #smallbizchat
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JDEbberly: RT @doggdaze: After some reluctance and stubborness I finally embraced skype as one of my 
essential business tools #SmallBizChat

TaiGoodwin: RT @doggdaze: Skype has been great for live coaching sessions for me! #smallbizchat
MijiPearse: RT @doggdaze: After some reluctance and stubborness I finally embraced skype as one of my 

essential business tools #smallbizchat
DryerBuzz: Evening #smallbizchat

smallbizlady: RT @philsimon: @doggdaze - ecamm is a great #mac plugin for @skype! Best $20 you'll 
spend. #video #smallbizchat

My_WebEvent: RT @bepromotable: RT @philsimon: @doggdaze - ecamm is a great #mac plugin for @skype! 
Best $20 youll spend. #video #smallbizchat

JDEbberly: RT @philsimon: @doggdaze - ecamm is a great #mac plugin for @skype! Best $20 youll 
spend. #video #SmallBizChat

doggdaze: @bepromotable When I got my first international client I couldn't avoid it any longer. Still not 
100% comfortable w/it though #smallbizchat

indiebusiness: RT @smallbizlady: RT @philsimon: @doggdaze - ecamm is a great #mac plugin for @skype! 
Best $20 you'll spend. #video #smallbizchat

doggdaze: RT @TaiGoodwin: RT @doggdaze: Skype has been great for live coaching sessions for me! 
#smallbizchat

JDEbberly: RT @TaiGoodwin: RT @doggdaze: Skype has been great for live coaching sessions for me! 
#SmallBizChat

MijiPearse: RT @TaiGoodwin: RT @doggdaze: Skype has been great for live coaching sessions for me! 
#smallbizchat

doggdaze: @TaiGoodwin I'm going to start using it when I train my clients on how to use their content 
management system I build for them #smallbizchat

smallbizlady: Q5 WHAT ARE ADD‐ON TOOLS? HOW DO SMALL COMPANIES USE THEM? #smallbizchat
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bepromotable: RT @JDEbberly: RT @TaiGoodwin: RT @doggdaze: Skype has been great for live coaching 
sessions for me! #smallbizchat

TaiGoodwin: @doggdaze Awesome plan! #smallbizchat
TaiGoodwin: RT @smallbizlady: Q5 WHAT ARE ADD-ON TOOLS? HOW DO SMALL COMPANIES USE 

THEM? #smallbizchat
philsimon: A5a: Add‐on tools extend the capabilities of native applications. #SmallBizChat

bepromotable: @doggdaze Tai is right. I have used it for coaching successfully - lately even by smartphone for 
my int'l clients. thats cool #smallbizchat

philsimon: A5b: Think plug-ins for @WordPress or @Firefox, although there are many others. 
#SmallBizChat

doggdaze: RT @smallbizlady: Q5 WHAT ARE ADD-ON TOOLS? HOW DO SMALL COMPANIES USE 
THEM? #smallbizchat

bepromotable: RT @smallbizlady: Q5 WHAT ARE ADD-ON TOOLS? HOW DO SMALL COMPANIES USE 
THEM? #smallbizchat

philsimon: A5d: For example, a @Skype plug-in allows you to record video of conversations for future use. 
#SmallBizChat

MijiPearse: RT @philsimon: A5b: Think plug-ins for @WordPress or @Firefox, although there are many 
others. #SmallBizChat

philsimon: A5e: That doesn?t come with the native application. #SmallBizChat
MijiPearse: RT @philsimon: A5a: Add-on tools extend the capabilities of native applications. #SmallBizChat

JDEbberly: RT @doggdaze @TaiGoodwin I'll start using it when I train my clients how to use their content 
mgmt system I build for em #SmallBizChat

JDEbberly: RT @philsimon: A5a: Add-on tools extend the capabilities of native applications #SmallBizChat

#smallbizchat facebook page:  http://www.facebook.com/smallbizchat
#smallbizchat Linkedin group: http://bit.ly/smallbizchatonlinkedin
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MijiPearse: RT @philsimon: A5d: For example, a @Skype plug-in allows you to record video of 
conversations for future use. #SmallBizChat

JDEbberly: RT @philsimon: A5b: Think plug-ins for @WordPress or @Firefox, although there are many 
others. #SmallBizChat

JDEbberly: RT @philsimon: A5d: For example, a @Skype plug-in allows you to record video of 
conversations for future use. #SmallBizChat

chellyelite: @SmallBizLady Mozilla has amazing add-ons ... Another way to get organized #smallbizchat

JDEbberly: RT @philsimon: A5e: That doesn?t come with the native application. #SmallBizChat
bepromotable: RT @philsimon: A5b: Think plug-ins for @WordPress or @Firefox, although there are many 

others. #SmallBizChat
continuum_q5: RT @JDEbberly: RT @philsimon: A5d: For example, a @Skype plug-in allows you to record 

video of conversations for future use. #SmallBizChat
TaiGoodwin: RT @philsimon: A5b: Think plug-ins for @WordPress or @Firefox, although there are many 

others. #smallbizchat
doggdaze: RT @philsimon: A5a: Add-on tools extend the capabilities of native applications. #SmallBizChat

doggdaze: RT @philsimon: A5b: Think plug-ins for @WordPress or @Firefox, although there are many 
others. #SmallBizChat

doggdaze: RT @philsimon: A5d: For example, a @Skype plug-in allows you to record video of 
conversations for future use. #SmallBizChat

smallbizlady: RT @chellyelite: @SmallBizLady Mozilla has amazing add-ons ... Another way to get organized 
#smallbizchat

#smallbizchat facebook page:  http://www.facebook.com/smallbizchat
#smallbizchat Linkedin group: http://bit.ly/smallbizchatonlinkedin
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3ddi3B0Y: Closer connection to consumer? RT @Rylboslady RT @SmallBizLady: Q1: WHY IS IT 
BETTER TO BE A SMALL COMPANY THESE DAYS? #smallbizchat

TaiGoodwin: @chellyelite Mozilla has a lot of timesaving add-ons! #smallbizchat
bepromotable: RT @doggdaze: RT @philsimon: A5d: For example, a @Skype plug-in allows you to record 

video of conversations for future use. #smallbizchat
smallbizlady: Q6: HOW CAN SMALL COMPANIES MANAGE RISK? #smallbizchat

BrandProtectors: RT @smallbizlady: Live now on #SmallBizChat Leveraging Technology in Your Small Business 
w/ @philsimon http://bit.ly/sbchat91 #smallbizchat

philsimon: RT @smallbizlady: RT @chellyelite: @SmallBizLady Mozilla has amazing add-ons ... Another 
way to get organized #smallbizchat #SmallBizChat

MichellePippin: RT @smallbizlady: Q6: HOW CAN SMALL COMPANIES MANAGE RISK? #smallbizchat
TaiGoodwin: RT @smallbizlady: Q6: HOW CAN SMALL COMPANIES MANAGE RISK? #smallbizchat
philsimon: more goodes are on www.thenewsmall.com - including the 1st chapter of the book. #smallbiz 

#SmallBizChat
JDEbberly: RT @smallbizlady: Q6: HOW CAN SMALL COMPANIES MANAGE RISK? #SmallBizChat

doggdaze: RT @smallbizlady: Q6: HOW CAN SMALL COMPANIES MANAGE RISK? #smallbizchat
MijiPearse: RT @philsimon: more goodes are on www.thenewsmall.com - including the 1st chapter of the 

book. #smallbiz #SmallBizChat
philsimon: A6a: Realize that you?ll never eliminate it. Risk is a function of time, information, and money (cont) #SmallBizChat
MijiPearse: RT @TaiGoodwin: RT @smallbizlady: Q6: HOW CAN SMALL COMPANIES MANAGE RISK? 

#smallbizchat
philsimon: A6b: neither of which is unlimited. Understand that, to be great, you have to take risks. The key is to take #SmallBizChat
JDEbberly: RT @philsimon: more goodies are on http://www.thenewsmall.com/ - including the 1st chapter 

of the book. #SmallBizChat

#smallbizchat facebook page:  http://www.facebook.com/smallbizchat
#smallbizchat Linkedin group: http://bit.ly/smallbizchatonlinkedin
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philsimon: A6c: **intelligent** risks. #SmallBizChat
doggdaze: RT @philsimon: A6a: Realize that you?ll never eliminate it. Risk is a function of time, 

information, and money (cont) #SmallBizChat
TaiGoodwin: RT @philsimon: A6a: Realize that you?ll never eliminate it. Risk is a function of time, 

information, and money (cont) #smallbizchat
My_WebEvent: RT @philsimon: A6a: Realize that you?ll never eliminate it. Risk is a function of time, 

information, and money (cont) #smallbizchat
doggdaze: RT @philsimon: A6b: neither of which is unlimited. Understand that, to be great, you have to 

take risks. The key is to take #SmallBizChat
chellyelite: RT @philsimon: A6a: Realize that you?ll never eliminate it. Risk is a function of time, 

information, and money (cont) #SmallBizChat
JDEbberly: RT @philsimon: A6a: Realize that you?ll never eliminate it. Risk is a function of time, 

information, and money (cont) #SmallBizChat
JDEbberly: RT @philsimon: A6b: neither of which is unlimited. Understand that, to be great, you have to 

take risks. The key is to take #SmallBizChat
JDEbberly: RT @philsimon: A6c: **intelligent** risks. #SmallBizChat

mentormarketing: PSST @My_WebEvent is Good Tech that can help you communicate with your customers 
#smallbizchat

TaiGoodwin: RT @philsimon: A6b: neither of which is unlimited. Understand that, to be great, you have to 
take risks. #smallbizchat

smallbizlady: @CubaVinnie I think you need to realize that my name smallbizLADY! No cursing at me !! 
#smallbizchat

yourjobmyoffice: @CubaVinnie Keep it clean dude. Show us you have a better command of the language. 
#smallbizchat

#smallbizchat facebook page:  http://www.facebook.com/smallbizchat
#smallbizchat Linkedin group: http://bit.ly/smallbizchatonlinkedin
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MijiPearse: RT @TaiGoodwin: RT @philsimon: A6b: neither of which is unlimited. Understand that, to be 
great, you have to take risks. #smallbizchat

My_WebEvent: RT @mentormarketing: PSST @My_WebEvent is Good Tech that can help you communicate 
with your customers <THANK YOU! #smallbizchat

philsimon: RT @mentormarketing: PSST @My_WebEvent is Good Tech that can help you communicate 
with your customers #smallbizchat #SmallBizChat

MijiPearse: @TaiGoodwin @philsimon In reply to taking risks:: So true! To play it safe essentially means 
you're not playing at all! #smallbizchat

JDEbberly: RT @mentormarketing: PSST @My_WebEvent is Good Tech that can help you communicate 
with your customers #SmallBizChat

WayneHurlbert: Reading at #smallbizchat hosted by @smallbizlady with @philsimon
smallbizlady: Q7: WHAT ARE THE FIVE ENABLERS OF SUCCESSFUL SMALL BUSINESSES? #smallbizchat
MijiPearse: RT @philsimon: RT @mentormarketing: PSST @My_WebEvent is Good Tech that can help 

you communicate with your customers #smallbizchat #SmallBizChat
doggdaze: RT @chellyelite: @SmallBizLady Mozilla has amazing add-ons ... Another way to get organized 

#smallbizchat
My_WebEvent: RT @philsimon: RT @mentormarketing: PSST @My_WebEvent is Good Tech that can help 

you communicate with your customers <THANK U! #smallbizchat
doggdaze: RT @smallbizlady: Q7: WHAT ARE THE FIVE ENABLERS OF SUCCESSFUL SMALL 

BUSINESSES? #smallbizchat
philsimon: 1. A7a- @Cloud computing allows people & co?s to access their data & apps anywhere & 

anytime. Think @Google Docs, Rackspace. #SmallBizChat
TaiGoodwin: RT @smallbizlady: Q7: WHAT ARE THE FIVE ENABLERS OF SUCCESSFUL SMALL 

BUSINESSES? #smallbizchat

#smallbizchat facebook page:  http://www.facebook.com/smallbizchat
#smallbizchat Linkedin group: http://bit.ly/smallbizchatonlinkedin
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JDEbberly: RT @smallbizlady: Q7: WHAT ARE THE FIVE ENABLERS OF SUCCESSFUL SMALL 
BUSINESSES? #SmallBizChat

philsimon: 2. A7b - #SaaS allows organizations to ?rent? software in lieu of buying it. Think 
@Salesforce.com or @Workday. #SmallBizChat

doggdaze: RT @philsimon: 2. A7b - #SaaS allows organizations to ?rent? software in lieu of buying it. 
Think @Salesforce.com or @Workday. #SmallBizChat

philsimon: A7c‐ Free &open source software (FOSS) allows orgs to save a great deal of money by not paying for proprietary software. 
#SmallBizChat

JDEbberly: RT @philsimon 1.A7a @Cloud computing allows ppl & co?s to access data & apps anywhere, 
anytime. Think @Google Docs, Rackspace. #SmallBizChat

philsimon: 4. A7d Think @Wordpress, @OpenOffice, or @Firefox. #SmallBizChat
JDEbberly: RT @philsimon: 2. A7b - #SaaS allows organizations to ?rent? software in lieu of buying it. 

Think @Salesforce.com or @Workday #SmallBizChat
TaiGoodwin: @philsimon #Amazon for cloud computing too! #smallbizchat
philsimon: 5. A7e- Mobility means apps, texts, and, increasingly, portable pictures and video. Think 

@iPad,@iPhone, and other devices. #SmallBizChat
doggdaze: That's true. Some I can't live w/o RT @chellyelite: @SmallBizLady Mozilla has amazing add-

ons ... Another way to get organized #smallbizchat
JDEbberly: RT @philsimon A7c- Free &open source software (FOSS) allows orgs to save gr8 deal money 

by not paying for proprietary software #SmallBizChat
smallbizlady: @WayneHurlbert Hi Wayne! #smallbizchat
JDEbberly: RT @philsimon: 4. A7d Think @Wordpress, @OpenOffice, or @Firefox. #SmallBizChat

TaiGoodwin: RT @philsimon: 4. A7d Think @Wordpress, @OpenOffice, or @Firefox. #smallbizchat
philsimon: A7e- Mobility means apps, texts, &, increasingly, portable pictures and video. Think 

@iPad,@iPhone, & other devices. #SmallBizChat

#smallbizchat facebook page:  http://www.facebook.com/smallbizchat
#smallbizchat Linkedin group: http://bit.ly/smallbizchatonlinkedin
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MijiPearse: RT @philsimon: 4. A7d Think @Wordpress, @OpenOffice, or @Firefox. #SmallBizChat
doggdaze: RT @philsimon: A7c- Free open source software allows orgs to save a great deal of $ by not 

paying for proprietary software. #SmallBizChat
MijiPearse: RT @philsimon: 5. A7e- Mobility means apps, texts, and, increasingly, portable pictures and 

video. Think @iPad,@iPhone, and other devices. #SmallBizChat
JDEbberly: RT @philsimon 5. A7e Mobility means apps, texts, increasingly, portable pictures, video. Think 

@iPad,@iPhone, other devices #SmallBizChat
philsimon: @WayneHurlbert Hi Wayne! #SmallBizChat
KLogue214: A7: 1) Persistance 2) Planning 3) Marketing 4) Sales 5) Customer Service ‐‐ what I would pick #smallbizchat
philsimon: A7f - Something like 75 new tablets are coming out this year including #iPad version 2 on 

March 2 #SmallBizChat
MijiPearse: RT @doggdaze: RT @philsimon: A7c- Free open source software allows orgs to save a great 

deal of $ by not paying for proprietary software. #SmallBizChat
freelance2u: RT @TaiGoodwin: RT @philsimon: A4a: Sure. Politics don?t dominate these companies. No 

one is crucified for getting it wrong. #smallbizchat
philsimon: A7g ‐ Social technologies (read: social media and networks) allow organizations to connect and collaborate like never before. 

#SmallBizChat
TaiGoodwin: RT @philsimon: A7e- Mobility means apps, texts, &, increasingly, portable pictures and 

video.Think @iPad,@iPhone... #smallbizchat
philsimon: A7h -Think @Yammer, @Facebook, @LinkedIn, @Twitter, and a whole host of others 

#SmallBizChat
smallbizlady: If you know a small biz owner who could use some advice tell them to follow @SmallBizChat 

and join us every Wed 8-9 ET #smallbizchat
TaiGoodwin: RT @philsimon: A7f - Something like 75 new tablets are coming out this year including #iPad 

version 2 on March 2 #smallbizchat

#smallbizchat facebook page:  http://www.facebook.com/smallbizchat
#smallbizchat Linkedin group: http://bit.ly/smallbizchatonlinkedin
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smallbizlady: For tips on #smallbiz success subscribe to Melinda Emerson?s blog at http://bit.ly/3x5Gm2 
http://www.succeedasyourownboss.com/ #smallbizchat

JDEbberly: RT @philsimon: A7f - Something like 75 new tablets are coming out this year including #iPad 
version 2 on March 2 #SmallBizChat

smallbizlady: Have you joined Succeed as Your Own Boss? Members get access to #SmallBizChat 
transcripts: http://bit.ly/hjHsvx #smallbizchat

JDEbberly: RT @philsimon: A7g - Social technologies (read: social media and networks) allow orgs to 
connect and collab like never before #SmallBizChat

smallbizlady: Q8: WHY DO YOU THINK NEW COMPANIES SHOULD EXPAND WITH TECHNOLOGY CAUTIOUSLY? #smallbizchat
JDEbberly: RT @philsimon: A7h -Think @Yammer, @Facebook, @LinkedIn, @Twitter, and a whole host 

of others #SmallBizChat
The_Suga_Hill: RT @smallbizlady: Have you joined Succeed as Your Own Boss? Members get access to 

#SmallBizChat transcripts: http://bit.ly/hjHsvx...
doggdaze: RT @philsimon: A7g - Social technologies allow organizations to connect and collaborate like 

never before. #SmallBizChat
doggdaze: RT @philsimon: A7h -Think @Yammer, @Facebook, @LinkedIn, @Twitter, and a whole host 

of others #SmallBizChat
DryerBuzz: RT @smallbizlady: If you know a small biz owner who could use some advice tell them to follow 

@SmallBizChat and join us every Wed 8-9 ET #smallbizchat
philsimon: A8a: Because you can. #Freemium model allows orgs to date before they get married to an 

important company-wide application. #SmallBizChat
JDEbberly: @PhilSimon You are making this chat ABSOLUTELY FASCINATING!!!! Thank you so much!!!! 

:) #SmallBizChat
philsimon: A8b:15 years ago, this simply wasn?t possible. #SmallBizChat

#smallbizchat facebook page:  http://www.facebook.com/smallbizchat
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TaiGoodwin: RT @doggdaze: RT @philsimon: A7g - Social technologies allow organizations to connect and 
collaborate like never before. #smallbizchat

JDEbberly: RT @smallbizlady: Q8: WHY DO YOU THINK NEW COMPANIES SHOULD EXPAND WITH 
TECHNOLOGY CAUTIOUSLY? #SmallBizChat

galaxy93290: RT @JDEbberly: RT @smallbizlady: Q8: WHY DO YOU THINK NEW COMPANIES SHOULD 
EXPAND WITH TECHNOLOGY CAUTIOUSLY? #SmallBizChat

philsimon: A8c: As I wrote in my 1st book, systems & applications fail for all sorts of reasons. #SmallBizChat
philsimon: A8d: Why not try one out 1st to see if it will fly in your co? #SmallBizChat
KLogue214: A8: Poor design and bad follow through of a website can change the percieved character of a business #smallbizchat
JDEbberly: RT @philsimon A8a Because u can. #Freemium model allows orgs to date before they get 

married to important co-wide application #SmallBizChat
JDEbberly: RT @philsimon: A8b:15 years ago, this simply wasn?t possible. #SmallBizChat

bepromotable: RT @philsimon: A8c: As I wrote in my 1st book, systems & applications fail for all sorts of 
reasons. #smallbizchat

JDEbberly: RT @philsimon: A8c: As I wrote in my 1st book, systems & applications fail for all sorts of 
reasons. #SmallBizChat

bepromotable: true RT @KLogue214: A8: Poor design and bad follow through of a website can change the 
percieved character of a business #smallbizchat

JDEbberly: RT @philsimon: A8c: As I wrote in my 1st book, systems & applications fail for all sorts of 
reasons #SmallBizChat

JDEbberly: RT @philsimon: A8d: Why not try one out 1st to see if it will fly in your co? #SmallBizChat

mikalfm: @SmallBizLady because new technology initiatives seldom deliver on their goals 
#SmallBizChat

#smallbizchat facebook page:  http://www.facebook.com/smallbizchat
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doggdaze: RT @smallbizlady: Q8: WHY DO YOU THINK NEW COMPANIES SHOULD EXPAND WITH 
TECHNOLOGY CAUTIOUSLY? #smallbizchat

freelance2u: RT @smallbizlady: RT @My_WebEvent: We use Alive Chat to provide online customer service. 
Customers love it #smallbizchat

TaiGoodwin: RT @bepromotable: true RT @KLogue214: A8: Poor design and bad follow thru of a website 
can change percieved character of a biz #smallbizchat

philsimon: RT @KLogue214: A8: Poor design and bad follow through of a website can change the 
percieved character of a business #smallbizchat

bepromotable: RT @smallbizlady: Q8: WHY DO YOU THINK NEW COMPANIES SHOULD EXPAND WITH 
TECHNOLOGY CAUTIOUSLY? #smallbizchat

MijiPearse: RT @philsimon: A8a: Because you can. #Freemium model allows orgs to date before they get 
married to an important company-wide application. #SmallBizChat

MijiPearse: RT @smallbizlady: Q8: WHY DO YOU THINK NEW COMPANIES SHOULD EXPAND WITH 
TECHNOLOGY CAUTIOUSLY? #smallbizchat

JDEbberly: RT @philsimon RT @KLogue214 A8 Poor design & bad follow through of a website can 
change the perceived character of a business #SmallBizChat

smallbizlady: Q9: WHAT ARE HYBRIDS? HOW DO SMALL COMPANIES USE THEM? #smallbizchat
chellyelite: @SmallBizLady Businesses in certain industries require minimal technical enhancements 

#smallbizchat
doggdaze: RT @philsimon: RT @KLogue214: A8: Poor design & bad follow through of a website can 

change the percieved character of a biz #smallbizchat
philsimon: A9a: Hybrids are employees who can do both the functional and technical jobs in #smallbiz (i.e., 

sales & ?back-end? work). #SmallBizChat
TaiGoodwin: RT @smallbizlady: Q9: WHAT ARE HYBRIDS? HOW DO SMALL COMPANIES USE THEM? 

#smallbizchat
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philsimon: A9b: Small companies try to hire efficiently, typically finding people who can wear multiple hats. #SmallBizChat
philsimon: A9c: These businesses aren?t big enough to warrant using ?specialists? in the traditional sense. #SmallBizChat
kikscore: So true RT @KLogue214: A8: Poor design and bad follow through of a website can change the 

percieved character of a business #smallbizchat
MijiPearse: RT @philsimon: A9a: Hybrids are employees who can do both the functional and technical jobs 

in #smallbiz (i.e., sales & ?back-end? work). #SmallBizChat
My_WebEvent: RT @smallbizlady: Q9: WHAT ARE HYBRIDS? HOW DO SMALL COMPANIES USE THEM? 

#smallbizchat
TaiGoodwin: I'm definitely a hybrid! #smallbizchat
JDEbberly: RT @smallbizlady: Q9: WHAT ARE HYBRIDS? HOW DO SMALL COMPANIES USE THEM? 

#SmallBizChat
doggdaze: RT @smallbizlady: Q9: WHAT ARE HYBRIDS? HOW DO SMALL COMPANIES USE THEM? 

#smallbizchat
bepromotable: RT @philsimon: A9a: Hybrids are employees who can do both the functional & technical jobs in 

#smallbiz (ie sales & back-end) #smallbizchat
MijiPearse: RT @KLogue214: A8: Poor design & bad follow through of a website can change the percieved 

character of a biz #smallbizchat #branding
My_WebEvent: RT @philsimon: A9b: Small companies try to hire efficiently, typically finding people who can 

wear multiple hats. #smallbizchat
bepromotable: Me too! RT @TaiGoodwin: Im definitely a hybrid! #smallbizchat

MijiPearse: RT @TaiGoodwin: I'm definitely a hybrid! #smallbizchat
JDEbberly: RT @philsimon: A9a: Hybrids are employees who can do both the functional & tech jobs in 

#smallbiz (sales & ?back-end? work) #SmallBizChat
JDEbberly: RT @philsimon: A9b: Small companies try to hire efficiently, typically finding people who can 

wear multiple hats #SmallBizChat
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JDEbberly: RT @philsimon: A9c: These businesses aren?t big enough to warrant using ?specialists? in the 
traditional sense #SmallBizChat

doggdaze: RT @philsimon: A9a: Hybrids r employees who can do both the functional & technical jobs in 
#smallbiz. #SmallBizChat

kikscore: Smallbiz & Startups full of hybrids. Need them for success RT @BePromotable: Me too! RT 
@TaiGoodwin: Im definitely a hybrid! #smallbizchat

DryerBuzz: Q3: 7 Habits of Digital Customer 
http://www.youtube.com/watch?v=CJL3FTcUHAI&feature=youtube_gdata_player #smallbizchat

MijiPearse: RT @philsimon: A9c: These businesses aren?t big enough to warrant using ?specialists? in the 
traditional sense. #SmallBizChat

TaiGoodwin: RT @bepromotable: Me too! RT @TaiGoodwin: Im definitely a hybrid! ofcourse my twin! 
#smallbizchat

TaiGoodwin: @kikscore So true! #smallbizchat
twowomenandahoe: @TaiGoodwin Me,too! #smallbizchat

doggdaze: RT @philsimon: A9c: These businesses aren?t big enough to warrant using ?specialists? in the 
traditional sense. #SmallBizChat

smallbizlady: Q10: HOW CAN MANAGERS HANDLE THEIR COMMUNICATIONS NEEDS ON THE CHEAP? #smallbizchat
doggdaze: RT @DryerBuzz: Q3: 7 Habits of Digital Customer 

http://www.youtube.com/watch?v=CJL3FTcUHAI&feature=youtube_gdata_player #smallbizchat

MijiPearse: RT @smallbizlady: Q10: HOW CAN MANAGERS HANDLE THEIR COMMUNICATIONS 
NEEDS ON THE CHEAP? #smallbizchat

philsimon: A10a: They encourage employees to find the right tools. Once something reaches critical mass, they?ll give it a shot. #SmallBizChat
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TaiGoodwin: RT @smallbizlady: Q10: HOW CAN MANAGERS HANDLE THEIR COMMUNICATIONS 
NEEDS ON THE CHEAP? #smallbizchat

philsimon: A10b: Many products are based on the ?freemium? model; it?s rare now that you have to sign a traditional contract (cont) 
#SmallBizChat

JDEbberly: RT @DryerBuzz: Q3: 7 Habits of Digital Customer 
http://www.youtube.com/watch?v=CJL3FTcUHAI&feature=youtube_gdata_player 
#SmallBizChat

philsimon: A10c: with a vendor before you can kick the tires on collaborative tools. These co?s embrace 
IM tools such as @Meebo (cont) #SmallBizChat

philsimon: A10e: calling tools like @Skype and #GoogleVoice, and simple hardware like webcams, 
smartphones, and digital cameras #SmallBizChat

JDEbberly: RT @smallbizlady: Q10: HOW CAN MANAGERS HANDLE THEIR COMMUNICATIONS 
NEEDS ON THE CHEAP? #SmallBizChat

khiser2010: RT @philsimon: A9b: Small companies try to hire efficiently, typically finding people who can 
wear multiple hats #SmallBizChat

freelance2u: RT @JDEbberly: RT @philsimon: A7g - Social technologies (read: social media and networks) 
allow orgs to connect and collab like never before #SmallBizChat

doggdaze: RT @smallbizlady: Q10: HOW CAN MANAGERS HANDLE THEIR COMMUNICATIONS 
NEEDS ON THE CHEAP? #smallbizchat

JDEbberly: RT @philsimon: A10b: Many products are based on the ?freemium? model; it?s rare now that u 
have to sign a trad contract (cont) #SmallBizChat

MijiPearse: RT @doggdaze: RT @DryerBuzz: Q3: 7 Habits of Digital Customer 
http://www.youtube.com/watch?v=CJL3FTcUHAI&feature=youtube_gdata_player #smallbizchat
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JDEbberly: RT @philsimon: A10c: with a vendor before you can kick tires on collab tools. These co?s 
embrace IM tools such @Meebo (cont) #SmallBizChat

doggdaze: RT @philsimon: A10b: Many products are based on the ?freemium? model (cont) 
#SmallBizChat

smallbizlady: A blog post with a more detailed Q & A with our guest comes out on Thursdays on 
@Smallbizlady?s blog: http://bit.ly/3x5Gm2 #smallbizchat

JDEbberly: RT @philsimon: A10e: calling tools like @Skype and #GoogleVoice, simple hardware like 
webcams, smartphones, digital cameras #SmallBizChat

smallbizlady: If you have some expertise to share here?s how to be a guest on #Smallbizchat 
http://bit.ly/4r5KEZ #smallbizchat

MijiPearse: RT @smallbizlady: A blog post with a more detailed Q & A with our guest comes out on 
Thursdays on @Smallbizlady?s blog: http://bit.ly/3x5Gm2 #smallbizchat

smallbizlady: Get your FREE chapter of Become Your Own Boss in 12 Months: http://bit.ly/eM4XTR 
#smallbizchat

doggdaze: RT @philsimon: A10e: calling tools like @Skype & GoogleVoice-simple hardware like 
webcams, smartphones, and digital cameras #SmallBizChat

TaiGoodwin: RT @smallbizlady: A blog post with a more detailed Q & A comes out on Thursdays on 
@Smallbizlady?s blog: http://bit.ly/3x5Gm2 #smallbizchat

kikscore: RT @TaiGoodwin: A blog post w/ a more detailed Q & A comes out on Thurs on 
@Smallbizlady?s blog: http://bit.ly/3x5Gm2 #smallbizchat

smallbizlady: Thanks to Phil Simon @philsimon for sharing how we can use technology effectively in small 
biz. http://www.the/ newsmall.com #smallbizchat

yourjobmyoffice: Forget free chapter, buy the book, u won't be sorry. RT @smallbizlady: Get FREE chapter 
Become Your Own Boss in 12 Months #smallbizchat

philsimon: thanks all for participating. More information on www.thenewsmall.com #SmallBizChat

#smallbizchat facebook page:  http://www.facebook.com/smallbizchat
#smallbizchat Linkedin group: http://bit.ly/smallbizchatonlinkedin

Transcript layout/design: Sonia Schenker: 
http://twitter.com/YourJobMyOffice

http://twitter.com/SoniaSchenker



February 23, 2011 26 of 29
http://www.succeedasyourownboss.com

JDEbberly: RT @smallbizlady: Get your FREE chapter of Become Your Own Boss in 12 Months: 
http://bit.ly/eM4XTR #SmallBizChat

doggdaze: RT @smallbizlady: A blog post with a more detailed Q & A with our guest comes out on 
Thursdays on @Smallbizlady?s blog: http://bit.ly/3x5Gm2 #smallbizchat

smallbizlady: Next week on #Smallbizchat How be be a rock star woman business owner with Spark and 
Hustle founder @ToryJohnson #smallbizchat

smallbizlady: Roll call, who?s on @Smallbizchat tonight? Give me your best 140-character commercial. 
#smallbizchat

TaiGoodwin: RT @philsimon: thanks all for participating. More information on www.thenewsmall.com 
#smallbizchat

doggdaze: Thanks @philsimon for your expertise #smallbizchat
JDEbberly: RT @smallbizlady Thx Phil Simon @philsimon for sharing how we can use tech effectively in 

smallbiz http://www.the/ newsmall.com #SmallBizChat
TaiGoodwin: Does your blog need an intervention? Free help for solopreneurs. Live Fridays: 

http://ow.ly/42jRc #smallbizchat
My_WebEvent: RT @smallbizlady: Thanks to Phil Simon @philsimon for sharing how we can use technology 

effectively www.the newsmall.com #smallbizchat
JDEbberly: RT @smallbizlady Next week on #Smallbizchat How be be a rock star woman business owner 

w Spark and Hustle founder @ToryJohnson #SmallBizChat
yourjobmyoffice: #pitch: Sonia, exec office pro using tech productively 4 small biz Non trad'l college student + VA 

to #smallbizchat
TaiGoodwin: RT @smallbizlady: Next week - How be be a rock star woman business owner with Spark and 

Hustle founder @ToryJohnson #smallbizchat
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My_WebEvent: RT @smallbizlady: Next week on #Smallbizchat How be be a rock star woman business owner 
w/ Spark and Hustle founder @ToryJohnson

JDEbberly: WOW Phil Simon @PhilSimon I really enjoyed your contributions tonight!!! THANKS A 
BILLION!! #SmallBizChat

MijiPearse: Great #smallbizchat @philsimon @SmallBizLady @TaiGoodwin etc. Enjoyed it immensely!!! 
Looking forward to next week with @ToryJohnson

doggdaze: For all your branding, web and graphic design needs - http://yellowdoggdesigns.com/ 
#smallbizchat

My_WebEvent: RT @TaiGoodwin: Does your blog need an intervention? Free help for solopreneurs. Live 
Fridays: http://ow.ly/42jRc #smallbizchat

MijiPearse: RT @TaiGoodwin: RT @smallbizlady: Next week - How be be a rock star woman business 
owner with Spark and Hustle founder @ToryJohnson #smallbizchat

TaiGoodwin: RT @yourjobmyoffice: #pitch: Sonia, exec office pro using tech productively 4 small biz Non 
trad'l college student + VA to #smallbizchat

JDEbberly: RT @yourjobmyoffice #pitch Sonia, exec officepro using tech prod 4 small biz Non trad'l college 
student + VA to #smallbizchat #SmallBizChat

JDEbberly: RT @TaiGoodwin: Does your blog need an intervention? Free help for solopreneurs. Live 
Fridays: http://ow.ly/42jRc #SmallBizChat

JDEbberly: RT @smallbizlady: Roll call, who?s on @Smallbizchat tonight? Give me your best 140-
character commercial #SmallBizChat

smallbizlady: In March for women's history month we are celebrating women who rock business we'll have amazing women on the show all 5 
Weds #smallbizchat

TaiGoodwin: RT @doggdaze: For all your branding, web and graphic design needs - 
http://yellowdoggdesigns.com/ #smallbizchat
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smallbizlady: On the blog tomorrow Phil Simon?s @philsimon full interview: 
http://www.succeedasyourownboss.com/ #smallbizchat

smallbizlady: If you found this interview helpful, join us every Wednesdays 8-9p ET follow @SmallBizChat on 
Twitter for info. #smallbizchat

doggdaze: RT @TaiGoodwin: Does your blog need an intervention? Free help for solopreneurs. Live 
Fridays: http://ow.ly/42jRc #smallbizchat

JDEbberly: #Pitch Are you a small biz owner? Then don't miss SmallBizChat every Wednesday night 8pm 
to 9pm ET!! It will change your life #SmallBizChat

JDEbberly: RT @doggdaze: For all your branding, web and graphic design needs - 
http://yellowdoggdesigns.com/ #SmallBizChat

smallbizlady: Thank you to social media manager @TaiGoodwin our co-host and online business manager 
pal. #smallbizchat

My_WebEvent: PITCH We provide Webinar, Screenshare, Video Broadcast w/click of a button! Perfect for SmBiz www.mywebevent.com 
#smallbizchat

galaxy93290: RT @JDEbberly: RT @doggdaze: For all your branding, web and graphic design needs - 
http://yellowdoggdesigns.com/ #SmallBizChat

JDEbberly: RT @smallbizlady: On the blog tomorrow Phil Simon?s @philsimon full interview: 
http://www.succeedasyourownboss.com/ #SmallBizChat

doggdaze: RT @yourjobmyoffice: #pitch: Sonia, exec office pro using tech productively 4 small biz Non 
trad'l college student + VA to #smallbizchat

smallbizlady: Thanks to virtual assistant Sonia @YourJobMyOffice, she?ll get a link to the transcript out 
Thurs am on @SmallBizChat #smallbizchat

MijiPearse: RT @smallbizlady: Thank you to social media manager @TaiGoodwin our co-host and online 
business manager pal. #smallbizchat
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MijiPearse: RT @smallbizlady: If you found this interview helpful, join us every Wednesdays 8-9p ET follow 
@SmallBizChat on Twitter for info. #smallbizchat

TaiGoodwin: RT @smallbizlady: In March for women's history month we'll have amazing women on the show 
all 5 Weds Awesome! #smallbizchat

smallbizlady: The mission of #Smallbizchat is to end small business failure by helping you succeed as your 
own boss. Transcript out soon... #smallbizchat

ramonray: RT @smallbizlady: The mission of #Smallbizchat is to end small business failure by helping you 
succeed as your own boss. Transcript out soon... #smallbizchat

JDEbberly: RT @My_WebEvent PITCH We provide Webinar,Screenshare,VideoBroadcast w/click of 
button! Perfect for SmBiz www.mywebevent.com #SmallBizChat

JDEbberly: RT @TaiGoodwin: RT @smallbizlady: In March for women's history month we'll have amazing 
women on the show all 5 Weds Awesome! #SmallBizChat

smallbizlady: On #Smallbizchat next week 3/2 running a successful woman owned business with Spark and 
Hustle founder @ToryJohnson #smallbizchat

My_WebEvent: RT @smallbizlady: The mission of #Smallbizchat is to end small business failure by helping you 
succeed as your own boss. #smallbizchat

TaiGoodwin: RT @My_WebEvent: PITCH We provide Webinar, Screenshare, Video Broadcast w/click of a 
button! http://www.mywebevent.com/ #smallbizchat

TheKaneGroupLLC: Now is the time to prepare for the unexpected. We are here to support your efforts in preserving the fruits of your labor. 
#smallbizchat

yourjobmyoffice: @smallbizlady @philsimon @taigoodwin great chat tonight as always. Thx to @jdebberly for 
your energy + great attitude! #smallbizchat

yourjobmyoffice: @ramonray Hey, I know you. Thanks for passing through! =D #smallbizchat
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