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Tweet

@BlackDreams Thank you! #SmallBizChat

RT @SweetieBerry: Its time! #SmallBizChat begins! Tonight's topic
Basics in Business. Join us! <= Glad to be here! #smallbizchat
Good evening everyone!n #smallbizchat

Excited to join the chat tonight! #smallbizchat

RT @SweetieBerry: It's almost time! #SmallBizChat begins in about
5 minutes, tonight's topic Basics in Business. Join us!

Evening #smallbizchat

Gooood Eve #smallbizchat !

evening #smallbizchat!

Hi Sweetie! RT @SweetieBerry: Good evening everyone!
#smallbizchat

@gynedoc1 hi Martina! #smallbizchat

WithinEssence

Manta

ZimanaAnalytics

RT @SweetieBerry: It's almost time! #SmallBizChat begins in about
5 minutes, tonight's topic Basics in Business. Join us!

Good evening! Just a heads up to our followers, we're participating in
a chat tonight so there will be lots of tweets soon.:) #smallbizchat
@sweetieberry evening Sweetie! #smallbizchat

Hi Sweetie! RT @SweetieBerry: Good evening! #smallbizchat
@thehealthmaven I'm cheating. I'm at a mtg #smallbizchat
@ZimanaAnalytics @ArtButcher and everyone! Good evening!n

ArtButcher
gynedoci
SweetieBerry
#smallbizchat
PangeaRE @Manta | am ready in #Chicago! #smallbizchat
MParlaman Greetings All! #smallbizchat
CJaneBe @gynedoc1 Hi Martina! #SmallBizChat
SweetieBerry

NetProspex

Manta

gynedoci
SarahLCook

SweetieBerry

BizFinanceForum

BlackDreams

Welcome to #SmallBizChat, we're glad you're here, tonight's topic
will be Back to the Basics in Business! #smallbizchat

RT @ZimanaAnalytics: RT @smallbizlady: Here's how to participate
in #SmallBizChat with @smallbizlady (Tonight 8PM EST)
http:/bit.ly/S797e

@PangeaRE Glad you are participating too. :) #smallbizchat
@CJaneBe good evening #smallbizchat

RT @Manta: Just a heads up to our followers, were participating in a
chat tonight so there will be lots of tweets soon.:) #smallbizchat
For tonight's chat you may see the acronym SBO for "Small Business
Owner" during tonight's conversation. #smallbizchat

Will be on #smallbizchat for next hour. Join us! #smallbizchat
@SarahLCook @SweetieBerry hey all! Can't wait to get into...

#SmallBizChat
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RT @sweetieberry: For tonight's chat you may see the acronym SBO
for "Small Business Owner" during tonight's conversation.
#smallbizchat

AOK RT @SweetieBerry: For tonights chat you may see the acronym
SBO for "Small Business Owner" during tonights conversation.
#smallbizchat

Heads up to fans of #RaisingCEOKIids we're joining @SweetieBerry
tonight for a chat on basics in business! Why not Join us?
#smallbizchat

RT @SmallBizLady What do you believe are the most important
things for a small business owner to remember? #smallbizchat
@BlackDreams Great to see you! #smallbizchat

ZimanaAnalytics

MomsLikeMeSac

joining #smallbizchat - come meet some great small business
owners.
RT @SarahLCook: Heads up to fans of #RaisingCEOKids we're

BizFinanceForum

joining @SweetieBerry tonight for a chat on basics in business! Why
not Join us? #smallbizchat
RT @SweetieBerry: For tonights chat you may see the acronym SBO

SweetieBerry
My WebEvent
SweetieBerry

SarahLCook

gynedoci

bizwidget
CJaneBe

SweetieBerry
JLeapheart

My_WebEvent

SweetieBerry

for "Small Business Owner" during tonights conversation.
#smallbizchat

A1) | believe SBO must remember the reasons folks choose small
businesses over giants: #smallbizchat

Hey There! It's Steph here with @My _WebEvent! Looking forward to
tonight's #smallbizchat

A1la) personal attention: strong customer service, polite interactions,
accessibility to people and reliable resources #smallbizchat

RT @SweetieBerry: A1) | believe SBO must remember the reasons
folks choose small businesses over giants: <= YES! #smallbizchat
Cash reserves #smallbizchat

#smallbizchat hi everyone, what's the topic/theme for today?
@SweetieBerry @smallbizlady exactly who his/her market is. And
what will that market spend money on. #SmallBizChat

Welcome @My WebEvent, @Gynedoc1 and @SarahLCook, thank
you for coming! #smallbizchat

@SweetieBerry most important things to remember are customer
service. Keeping your word and deliverables! #SmallBizChat

RT @SweetieBerry: A1) | believe SBO must remember the reasons
folks choose small businesses over giants #smallbizchat
@bizwidget Back to the Basics in Business tonight! #smallbizchat

JLeapheart

BlackDreams

SweetieBerry

cedricluma

TaiGoodwin

RT @CJaneBe: @SweetieBerry @smallbizlady exactly who his/her
market is. And what will that market spend money on. #SmallBizChat
RT @SarahLCook: RT @SweetieBerry: A1) | believe SBO must
remember the reasons folks choose small businesses over giants: <=
YES! #smallbizchat

A1b) Client who choose small business clients are willing to pay for
focused interactions and personalized service. #smallbizchat

A1: The buying pattern/habit of their target customers..which is what
defines the business model #smallbizchat

RT @SmallBizLady What do you believe are the most important
things for a small business owner to remember? #smallbizchat
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Be willing to "own" what it is you do, and be willing to say "that isn't
one of our offerings" and know who does do it! #smallbizchat

RT @jleapheart: @SweetieBerry most important things to remember
are customer service. Keeping your word and deliverables!
#SmallBizChat

Customer service is first, but many fail bc they don't have enough
reserve in the beginning #smallbizchat

Q2: WHAT ARE SOME OF THE BASICS YOU FEEL MUST BE
ADDRESSED AS A SMALL BUSINESS? #smallbizchat
@SweetieBerry @smallbizlady The SBO must be intimately aware of
how a customer thinks -what drives the customer to act.
#SmallBizChat

A2) To focus as much intent on current past and current clients as the
energy you put on future ones. #smallbizchat

RT @taigoodwin: Q2: WHAT ARE SOME OF THE BASICS YOU
FEEL MUST BE ADDRESSED AS A SMALL BUSINESS?
#smallbizchat

RT @SweetieBerry: A1b) Client who choose small biz clients are
willing to pay for focused interactions & personalized service.
#smallbizchat

A2a) We need to focused intentionally, predictably on the needs of
our clients and how our products support them. #smallbizchat

RT @My _WebEvent: RT @SweetieBerry: A1) | believe SBO must
remember the reasons folks choose small businesses over giants
#smallbizchat

RT @cjanebe: @SweetieBerry The SBO must be intimately aware of
how a customer thinks - what drives the customer to act.
#SmallBizChat

@TaiGoodwin it's really about customer service, meeting the
customer where they are, solving customer needs/desires.
#SmallBizChat

@SweetieBerry Will we be covering client needs vs wants later?

BlackDreams

SweetieBerry

TaiGoodwin

ArtButcher

My WebEvent

ZimanaAnalytics

TaiGoodwin

#smallbizchat

RT @SweetieBerry: Be willing to "own" what it is you do, and be
willing to say "that isn't one of our offerings" and know who does do it!
#smallbizchat

Too often basic customer service is missed in the smallest of actions:
attitude tone of voice, and apprec. #smallbizchat

RT @CJaneBe: it's really about customer service, meeting the
customer where they are, solving customer needs/desires.
#smallbizchat

RT @SweetieBerry: A2a) We need to focused intentionally,
predictably on the needs of our clients and how our products support
them. #smallbizchat

RT @SweetieBerry: Too often basic customer service is missed in the
smallest of actions: attitude tone of voice, and apprec. #smallbizchat
RT @my_webevent: @SweetieBerry: A1b) Client who choose small
biz...pay for focused interactions & personalized service.
#smallbizchat

RT @SweetieBerry: Too often basic customer service is missed in the
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smallest of actions: attitude tone of voice, and apprec. #smallbizchat
RT @SweetieBerry: Be willing to "own" what it is you do, and be
willing to say "that isn't one of our offerings" and know who does do it!
#smallbizchat

RT @CJaneBe: @TaiGoodwin it's really about customer service,
meeting the customer where they are, solving customer
needs/desires. #SmallBizChat

@TaiGoodwin g2 build your brand and relationship with your
customer #smallbizchat

RT @TaiGoodwin: RT @SweetieBerry: Too often basic customer
service is missed in the smallest of actions: attitude tone of voice, and
apprec. #smallbizchat

@SweetieBerry our actions speak louder than words #smallbizchat
@SweetieBerry communication and relationship with customer are
essential. You are there to serve another's need. #SmaliBizChat

RT @TaiGoodwin: RT @SweetieBerry: Too often basic customer
service is missed in the smallest of actions: attitude tone of voice, and
apprec. #smallbizchat

RT @dheeyann: @TaiGoodwin g2 build your brand and relationship
with your customer #smallbizchat

RT @SweetieBerry: A2bToo often basic customer service is missed
in the smallest of actions: attitude tone of voice, and apprec
#smallbizchat

A2-@ the end of the day you are in business ~ if you respect your
mission - others will - #smallbizchat

A2: Think like the customer rather than for them. Meet them where
they are rather than where you want them to be. #smallbizchat

RT @taigoodwin: RT @SweetieBerry: Too often basic customer
service is missed in the small actions: attitude, tone, and apprec.
#smallbizchat

A1 SBO doesn't mean unprofessional. Clients/customers will respect
when you remain at the top of your field. #smallbizchat

Q3: HOW DO YOU FEEL ABOUT AUTO COMMUNICATION
METHODS IN A SMALL BUSINESS? #smallbizchat
@SweetieBerry you want your customer to say... You get me.
#smallbizchat

@sweetieberry So SBO shouldn't give up small feel w/o being able to
present custs with the benefits of being big? #smallbizchat

As the SBO u must take ownership of everyone's behavior in dealing
w customers #smallbizchat

Mail responders are useful, but only if replies set to go to a live email,
not another responder #smallbizchat

Yes SELFrespect RT @thehealthmaven: A2-@ the end of the day
you are in business ~ if you respect your mission - others will -
#smallbizchat

RT @Manta: Good evening! Just a heads up to our followers, we're
participating in a chat tonight so there will be lots of tweets soon.:)
#smallbizchat

RT @Morgan_LP: A2: Think like the customer rather than for them.
Meet them where they are rather than where you want them to be.
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#smallbizchat

RT @artbutcher: @SweetieBerry you want your customer to say...
You get me. #smallbizchat

RT @cedricluma: A1: The buying pattern/habit of their target
customers..which is what defines the business model #smallbizchat
You must make the customer experience as completely effortless as
possible. Cust must enter w/ assumption he'll buy. #SmallBizChat
RT @BarryBirkett: So SBO shouldn't give up small feel w/o being
able to present custs with the benefits of being big? #smallbizchat
RT @Morgan_LP: A2: Think like the customer rather than for them.
Meet them where they R rather than where U want them 2 be.
#smallbizchat

RT @gynedoci: As the SBO u must take ownership of everyone's
behavior in dealing w customers #smallbizchat

RT @soniaschenker: A1 SBO doesn't mean unprofessional.
Clients/customers will respect when u remain at the top of your field.
#smallbizchat

@BarryBirkett SBO can respond with big services and solid products

TaiGoodwin

RowenaStarling

CJaneBe
PangeaRE

SweetieBerry

BlackDreams

BarryBirkett

BlackDreams

iHiredMe

SweetieBerry

BePromotable

gynedoci

WithinEssence

SweetieBerry

TaiGoodwin

without losing the folks to folks tone. #smallbizchat

RT @SweetieBerry: A3: Mail responders are useful, but only if replies
set to go to a live email, not another responder #smallbizchat

RT @BizFinanceForum: Yes SELFrespect RT @thehealthmaven:
A2-@ the end of the day you are in business ~ if you respect your
mission - others will - #smallbizchat

@ArtButcher @sweetieberry yes, so true! #SmallBizChat

RT @Morgan_LP A2: Think like the customer rather than 4 them.
Meet them where they are rather than where you want them to be.
#smallbizchat

A3a) Acknowledgment of receipt of email is one thing but go the next
step of what to expect next. #smallbizchat

RT @ArtButcher: @SweetieBerry our actions speak louder than
words #smallbizchat

Good point! RT @sweetieberry: SBO can respond with big services
and solid products without losing the folks to folks tone.
#smallbizchat

RT @SweetieBerry @BarryBirkett SBO can respond with big services
and solid products without losing the folks to folks tone.
#smallbizchat

hey y'all! just got here...took tweetchat a minute to load
#smallbizchat

RT @BlackDreams: RT @ArtButcher: @SweetieBerry our actions
speak louder than words/ our walk is our witness! #smallbizchat

Hi all. Good evening. Joining a bit late. #smallbizchat

I've never used auto after the first mail out #smallbizchat

Dancing between my book & #SmallBizChat ha! Love being a
woman, multitasking made easy... | just can't resist my biz tips on
Wednesdays :)

RT @iHiredMe: hey yall! just got here...took tweetchat a minute to
load/ glad to see you! #smallbizchat

RT @Morgan_LP A2: Think like the customer rather than 4 them.
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CJaneBe

ArtButcher

SweetieBerry

BizFinanceForum

iHiredMe

TaiGoodwin

iHiredMe

BizFinanceForum

Meet them where they are rather than where you want them to be
#smallbizchat

@TaiGoodwin obviously auto comm is an economical budget-driven
choice. Will never be the best. Only if desperate. #SmallBizChat
RT @PangeaRE: RT @Morgan LP A2: Think like the customer
rather than 4 them. Meet them where they are rather than where you
want them to be. #smallbizchat

RT @BePromotable: Hi all. Good evening. Joining a bit late./ glad
you're here! #smallbizchat

A3) If you don't automate somewhere you'll never hit profit goalsn
#smallbizchat

@BePromotable hey! i just got here too #smallbizchat
@WithinEssence Yes we are multi-tasking queens - LOL
#smallbizchat

can i get Q3 please! thanks #smallbizchat

@BePromotable @iHiredMe Hi! #smallbizchat

BePromotable

@SweetieBerry @iHiredMe Thanks! Hope all is well. Got my listening

TaiGoodwin

CJaneBe

SweetieBerry

iHiredMe

BlackDreams

ears on now. LOL #smallbizchat

Hey @BePromotable Glad you could make it... #smallbizchat

@My WebEvent @morgan_Ip Yes! #SmallBizChat

RT Q3 SmallBizLady: How do you feel about auto communication
methods in a small business? #smallbizchat

@BizFinanceForum hey girlie...once again, saw your tweet & hopped
onboard #smallbizchat

@SweetieBerry The person 2 person contact & tone is y ppl choose

BePromotable

small business. W/out ur business goes adv isn't the same.
#SmallBizChat
@BizFinanceForum @TaiGoodwin Hi back! Won't miss this awesome

TaiGoodwin

BizFinanceForum

chat whenever | can help it. #smallbizchat

How to participate in #SmallBizChat http:/bit.ly/S797e; join in via
tonight's tweetgrid: http:/bitly.com/sbchat112 #smallbizchat
@iHiredMe LOL. | know where to find all the Gr8 chats! Llke -->

iHiredMe
DryerBuzz

TaiGoodwin

WithinEssence

SweetieBerry

#smallbizchat

@SweetieBerry thank you! #smallbizchat

RT @SweetieBerry: Welcome to #SmallBizChat, we're glad you're
here, tonight's topic will be Back to the Basics in Business!
#smallbizchat

Live right now - Interview with Creative Strategist @SweetieBerry
http://bitly.com/sbchat112 #smallbizchat

Indeed LOL :) RT @TaiGoodwin @WithinEssence Yes we are
multi-tasking queens - LOL #smallbizchat

@iHiredMe :) #smallbizchat

BePromotable

TaiGoodwin

BizFinanceForum

Love this topic. Everything in moderation & strategy. RT Q3
SmallBizLady: How do you feel about auto communication methods?
#smallbizchat

Do you need a Small Business Makeover? http://shar.es/HCroM
#smallbizchat

RT @TaiGoodwin: Live right now - Interview with Creative Strategist

CJaneBe

@SweetieBerry http://bitly.com/sbchat112 #smallbizchat
@BizFinanceForum Yrs, this is what does ultimately happen. It's true.
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My WebEvent

ZimanaAnalytics

TaiGoodwin
iHiredMe

TaiGoodwin

BePromotable

PangeaRE

SarahLCook

SweetieBerry

BePromotable

ZimanaAnalytics

SweetieBerry

Manta

BizFinanceForum

#SmallBizChat

RT @TaiGoodwin: Live right now - Interview with Creative Strategist
@SweetieBerry http://bitly.com/sbchat112 #smallbizchat

RT @taigoodwin: Live right now - Interview with Creative Strategist
@SweetieBerry http://bitly.com/sbchat112 #smallbizchat

It's finally available on Amazon! The “Are You Ready to Become Your
Own Boss?” workbook. Emerson http://t.co/DvHRQQS8 #smallbizchat
A3: autocommunication is fine as long as it's not the ONLY method
#smallbizchat

Q4: WHERE WOULD YOU START IF YOU COULD HELP MOST
SMALL BUSINESSES BEGIN ON A DIFFERENT TRACK
TOMORROW? #smallbizchat

RT @My _WebEvent:RT @TaiGoodwin: Live right now - Interview
with Creative Strategist @SweetieBerry http://bitly.com/sbchat112
#smallbizchat

How we differentiate ourselves from giants is our passion abt the biz,
our ability to connect w/ customers on a personal level #smallbizchat
A3 - Automation in business is critical but when it replaces the human
touch that is when SBO have lost it with customers #smallbizchat
A4) | would start at the first of the day, examine the attitudes of the
workers and the climate of their presence. #smallbizchat

i agree completely RT @iHiredMe: A3: autocommunication is fine as
long as its not the ONLY method #smallbizchat

RT @taigoodwin: Finally available on Amazon! The “Are You Ready
to Become Your Own Boss?” wkbook. Emerson http://t.co/DvHRQQ8
#smallbizchat

Ada) We say so much by what is not said, every team member should
have a clear understanding of tone of message.nn #smallbizchat
A3: You have to very careful with auto communication methods. It's
really easy to turn off customers and become disconnected
#smallbizchat

RT @SarahLCook: A3 When auto replaces the human touch that is

WithinEssence

TaiGoodwin

SarahLCook

ZimanaAnalytics

iHiredMe

BePromotable

BarryBirkett

when SBO have lost it with customers <-- #Truth #smallbizchat

RT @BizFinanceForum: A3) If you don't automate somewhere you'll
never hit profit goalsn #smallbizchat

RT @iHiredMe: A3: autocommunication is fine as long as it's not the
ONLY method #smallbizchat

RT @PangeaRE: How we differentiate ourselves from giants is our
passion abt biz & ability to connect w/ customers personally
#smallbizchat

RT @taigoodwin: Q4: WHERE WOULD YOU START IF YOU COULD
HELP MOST SMALL BUSINESSES BEGIN ON A DIFFERENT
TRACK TOMORROW? #smallbizchat

RT @SarahLCook: Automation in biz is critical but when it replaces
human touch that is when SBO have lost it with customers
#smallbizchat

RT @SweetieBerry: A4a) We say so much by what is not said, every
team member should have a clear understanding of tone of mssg
#smallbizchat

And our inaction! RT @blackdreams: RT @ArtButcher:
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ArtButcher

SweetieBerry

rebekahpierce

CJaneBe

BenitaTyler

SweetieBerry

My _WebEvent

ZimanaAnalytics

Morgan LP

gynedoci

BePromotable

toothfairycyber

WithinEssence

TaiGoodwin

SweetieBerry

BePromotable

ArtButcher

iHiredMe
drbret

thehealthmaven

@SweetieBerry our actions speak louder than words #smallbizchat
RT @SarahLCook: A3 - Automation in business is critical but when it
replaces the human touch that is when SBO have lost it with
customers #smallbizchat

A4b) Businesses need a common ground of what is said, how its
done, not said, not done as directed by the owner #smallbizchat

RT @My_WebEvent: RT @TaiGoodwin: Live right now - Interview
with Creative Strategist @SweetieBerry http://bitly.com/sbchat112
#smallbizchat

@SweetieBerry Any possible ways 2 add personal touch is
helpful--real signature-batch mail w/ names, follow up calls, if poss
#SmallBizChat

A3 Auto communication is great for announcements add to personal
responses to build real relationships. #smallbizchat

A3c) Automation is an important tool, it is simply a tool though, and it
cannot communicate personal assistance. #smallbizchat

RT @taigoodwin: Q4: WHERE WOULD YOU START IF YOU COULD
HELP MOST SMALL BUSINESSES BEGIN ON A DIFFERENT
TRACK TOMORROW? #smallbizchat

RT @sweetieberry: A4) | would start at the 1st of the day, examine
the workers' attitudes and the climate of their presence.
#smallbizchat

RT @SarahLCook: A3 - Automation in biz is critical but when it
replaces human touch, SBO have lost it with customers.
#smallbizchat

@PangeaRE Agree. First exploratory mailing is ok for auto. We have
to try to at least appear more personal #smallbizchat

RT @taigoodwin: Q4: WHERE WOULD YOU START IF YOU COULD
HELP MOST SMALL BUSINESSES BEGIN ON A DIFFERENT
TRACK TOMORROW? #smallbizchat

RT @SweetieBerry: Too often basic customer service is missed in the
smallest of actions: attitude tone of voice, and apprec. #smallbizchat
RT @SweetieBerry: A3a) Acknowledgment of receipt of email is one
thing but go the next step of what to expect next. #smallbizchat

| agree @SweetieBerry - having a playbook and written procedures is
important - especially if you want to delegate #smallbizchat

Ad4c) Training your team matters. Manners, language, Responses,
Protocol...all make such an impression #smallbizchat

RT @SweetieBerry: A3c) Automation is an important tool, simply a
tool though, and it cannot communicate personal assistance.
#smallbizchat

RT @SweetieBerry: A3c) Automation is an important tool, it is simply
a tool though, and it cannot communicate personal assistance.
#smallbizchat

A4: i'd start with social media! most #fail #smallbizchat

A4: Basics. Impress your employees, enable and expect them to
impress customers. Make sure YOU care, If you don't who will?
#smallbizchat

A4- | would start by letting SBO know to NOT give up ~ visualize your
success & act on it ~ make a plan & work it, baby #smallbizchat
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TaiGoodwin

Morgan_LP

SarahLCook

SweetieBerry

BePromotable

BizFinanceForum

CJaneBe

ZimanaAnalytics

My_WebEvent

RT @SweetieBerry: A4c) Training your team matters. Manners,
language, Responses, Protocol...all make such an impression
#smallbizchat

A3c: Technology can only take you so far. Automation doesn't
differentiate you the way YOU can. #smallbizchat

RT @SweetieBerry: A4c) Training your team matters. Manners,
language, Responses, Protocol...all make such an impression
<YES!!! #smallbizchat

RT @drbret: A4: Basics. Impress your employees, enable and expect
them to impress customers. #smallbizchat

A3) | wouldn't have a biz without tools for automation to initially
connect and manage boundaries, pre-qualify leads, etc
#smallbizchat

LOL even my four legged teammates? RT @SweetieBerry: A4c)
Training your team matters. #smallbizchat

“‘@iHiredMe: A3: autocommunication is fine as long as it's not the
ONLY method #smallbizchat” Good point. Supplement and
follow-up.

RT @sweetieberry: A4c) Training your team matters. Manners,
language, Responses, Protocol...all make such an impression
#smallbizchat

RT @thehealthmaven: A4- | would start by letting SBO know to NOT
give up, visualize success & act on it, make a plan & work it
#smallbizchat

RT @drbret: A4: Basics. Impress your employees, enable and expect
them to impress customers. Make sure YOU care! <Well said!

RT @thehealthmaven: A4- I'd start by letting SBO know to NOT give
up, visualize ur success, act on it, make a plan & work it

[TRUTH!] RT @SweetieBerry: A4c) Train ur team. Manners,

language, Responses, Protocol...all make such an impression.

@My _WebEvent TY for the Love :) #smallbizchat

SarahLCook

#smallbizchat
iHiredMe

#smallbizchat
Morgan_LP

#smallbizchat
thehealthmaven
WithinEssence

BePromotable

PangeaRE

cedricluma

WithinEssence

Morgan_LP

iHiredMe

RT @Morgan_LP: A2: Think like the customer rather than for them.
Meet them where they are rather than where you want them to be.
#smallbizchat

RT @SarahLCook: RT @drbret: A4: Basics Impress your employees,
enable and expect them to impress customers. Make sure YOU care
#smallbizchat

@CJaneBe @SweetieBerry So as Birthday greetings and close
attention to their needs after-purchase :) #SmallBizChat
@SweetieBerry do you mean that SBs are dictatorships ??..lol
#smallbizchat

RT @thehealthmaven: A2-@ the end of the day you are in business ~
if you respect your mission - others will - #smallbizchat

A4: Encourage and emower employees to be your brand
ambassadors. #smallbizchat

RT @Morgan_LP: A4: Encourage and emower employees to be your
brand ambassadors. #smallbizchat
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Manta

BePromotable

BenitaTyler

CJaneBe

TaiGoodwin

ArtButcher

ZimanaAnalytics

JLeapheart

TaiGoodwin

WithinEssence

Morgan_LP

SweetieBerry

BePromotable
CJaneBe
BePromotable

SweetieBerry

BePromotable

ZimanaAnalytics

WithinEssence

ZimanaAnalytics

ArtButcher

RT @Morgan_LP: A4: Encourage and emower employees to be your
brand ambassadors. #smallbizchat

Exactly. RT @Morgan_LP: A4: Encourage and empower employees
to be your brand ambassadors. #smallbizchat

@BePromotable | agree. These tools certainly have a place in
business. Makes running a business much more manageable.
#smallbizchat

@TaiGoodwin ldentifying top 3key priorities of customer, lookingat
untapped markets, & improving understanding of competition
#SmallBizChat

RT @Morgan_LP: A2: Think like the customer rather than for them.
Meet them where they are rather than where you want them 2B
#smallbizchat

RT @iHiredMe: RT @Morgan_LP: A4: Encourage and emower
employees to be your brand ambassadors. #smallbizchat

RT @morgan_lIp: A4: Encourage and empower employees to be your
brand ambassadors. #smallbizchat

RT @SweetieBerry: Too often basic customer service is missed in the
smallest of actions: attitude tone of voice, and apprec. #smallbizchat
Q5 HOW DO THE BASICS IN BUSINESS APPLY TO
FOLLOW-THROUGH? #smallbizchat

RT @SweetieBerry: Too often basic customer service is missed in the
smallest of actions: attitude tone of voice, and apprec. #smallbizchat
[Agreed!] RT @WithinEssence @thehealthmaven: A2-@ the end of
the day u r in biz ~ if you respect your mission, others will.
#smallbizchat

A5) Folks who have chosen you as the product/service can give you
the most relevant, truthful feedback. #smallbizchat

RT @TaiGoodwin: Q5 HOW DO THE BASICS IN BUSINESS APPLY
TO FOLLOW-THROUGH? #smallbizchat

@PangeaRE how we differentiate ourselves--yes, paramount!
#SmallBizChat

RT @SweetieBerry: Too often basic customer service is missed in the
smallest of actions: attitude tone of voice, and apprec. #smallbizchat
A5a) When businesses take time to followup, show gratitude, offer
input or communication of issues, everyone wins. #smallbizchat
True RT @SweetieBerry: A5) Folks who have chosen you as the
product/service can give you the most relevant, truthful feedback.
#smallbizchat

RT @taigoodwin: Q5 HOW DO THE BASICS IN BUSINESS APPLY
TO FOLLOW-THROUGH? #smallbizchat

RT @SweetieBerry: A2a) We need to focused intentionally,
predictably on the needs of our clients and how our products support
them. #smallbizchat

RT @sweetieberry: A5) Folks who have chosen you as the
product/service can give you the most relevant, truthful feedback.
#smallbizchat

RT @SweetieBerry: A5) Folks who have chosen you as the
product/service can give you the most relevant, truthful feedback.
#smallbizchat
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CJaneBe

SweetieBerry

TaiGoodwin

SingleEz

SweetieBerry

BizFinanceForum

ArtButcher

iHiredMe

TaiGoodwin

ArtButcher

My WebEvent

SweetieBerry

Morgan_LP

BePromotable

thehealthmaven

cedricluma

BenitaTyler

BizFinanceForum

RowenaStarling

BePromotable

BlackDreams

@SweetieBerry This communication piece is essential--
andcsometimes hard to achieve. #SmallBizChat

A5c) When we give clients/cust the opportunity to comm. their needs
we often also find our opportunity #smallbizchat

RT @SweetieBerry: A5a) When biz take time to followup, show
gratitude, offer input or communication of issues, everyone win
#smallbizchat

RT @BePromotable: RT @SweetieBerry: Too often basic customer
service is missed in the smallest of actions: attitude tone of voice, and
apprec. #smallbizchat

RT @CJaneBe: @SweetieBerry This communication piece is
essential-- andcsometimes hard to achieve. #smallbizchat

Yes! RT @SweetieBerry: A5c) When we give clients/cust the
opportunity to comm. their needs we often also find our opportunity
#smallbizchat

You have to listen or you miss change in your marketplace
#smallbizchat

A5: do what you say your gonna do when you say you're gonna do it!
over-deliver #smallbizchat

Q6: WHAT IS ONE OF THE MISTAKES YOU SEE OFTEN IN SMALL
BUSINESS IN YOUR OWN TOWN? #smallbizchat

RT @TaiGoodwin: RT @SweetieBerry: A5a) When biz take time to
followup, show gratitude, offer input or communication of issues,
everyone win #smallbizchat

RT @SweetieBerry: A2a) We need to focus intentionally, predictably
on needs of clients & how our products support them. #smallbizchat
RT @ArtButicher: You have to listen or you miss change in your
marketplace/ yes! #smallbizchat

RT @ArtButcher: You have to listen or you miss change in your
marketplace #smallbizchat

Great tip. LISTEN RT @ArtButcher: You have to listen or you miss
change in your marketplace #smallbizchat

RT @My _WebEvent: RT @SweetieBerry: A2a) We need to focus
intentionally, predictably on needs of clients & how our products
support them. #smallbizchat

A5) Folks who have chosen you as the product/service can give you
the most relevant, truthful feedback. #smallbizchat

RT @SweetieBerry When biz's take time to f/u, show gratitude, offer
input or communication of issues, everyone wins. #smallbizchat
You get my 5 thumbs ups RT @iHiredMe: A5: do what you say your
gonna do when you say youre gonna do it! over-deliver
#smallbizchat

RT @BizFinanceForum: Yes! RT @SweetieBerry: A5¢c) When we
give clients/cust the opportunity to comm. their needs we often also
find our opportunity #smallbizchat

RT @TaiGoodwin: Q6: WHAT IS ONE OF THE MISTAKES YOU SEE
OFTEN IN SMALL BUSINESS IN YOUR OWN TOWN?
#smallbizchat

@BarryBirkett to Tru inaction is not good at all, deliverables are very

imp. However at SBO feel u have the ppl 2 ppl adv. #SmallBizChat
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SweetieBerry

CJaneBe

BePromotable

ZimanaAnalytics

My_WebEvent

iHiredMe
WithinEssence

DigitalKaitlyn

SweetieBerry

TaiGoodwin

ZimanaAnalytics

RT @iHiredMe: A5: do what you say your gonna do when you say
you are gonna do it! over-deliver/ absolutely! #smallbizchat
@ZimanaAnalytics @taigoodwin | might have employees/owners go
through an extended innovation experience. #SmallBizChat

RT @SweetieBerry: RT @iHiredMe: A5: do what you say your gonna
do when you say you are gonna do it! over-deliver/ absolutely!
#smallbizchat

RT @sweetieberry: A5c) When we give clients/cust the opportunity to
comm. their needs we often also find our opportunity #smallbizchat
RT @BePromotable: Great tip. LISTEN RT @ArtButcher: You have to
listen or you miss change in your marketplace #smallbizchat

AB6: blotchy, non-cohesive branding! #smallbizchat

RT @SweetieBerry: A1b) Client who choose small business clients
are willing to pay for focused interactions and personalized service.
#smallbizchat

Q6: Poor customer service, for me the customer service is what
makes me want to come back. #smallbizchat

AB) The ignoring of visuals and messaging in the workplace. Is it
clean? Is the tone supportive of your goal? #smallbizchat

RT @iHiredMe: A5: do what you say your gonna do when you say
you are gonna do it! over-deliver/ absolutely! #smallbizchat
@sweetieberry | live A5c) - very true, | have found that aspect helpful.

iHiredMe

BizFinanceForum

BePromotable

BarryBirkett
SweetieBerry

DigitalKaitlyn

ArtButcher
BenitaTyler

iHiredMe

SweetieBerry

My WebEvent

Feathersssss

SoniaSchenker

#smallbizchat

thanks for the RTs y'all...too slow to thank u individually..LOL!
#smallbizchat

AG6: Failure to even acknowledge the impact of SM or that it is a
*conversation* #smallbizchat

RT @SweetieBerry: A6) The ignoring of visuals and messaging in the
workplace. Is it clean? Is tone supportive of your goal?
#smallbizchat

Is there anything more basic to success than follow-through?
Fundamental of trust in all relationships. #smallbizchat

A6a) Dirty or torn furniture, sloppy rr's, & outdated media, give your
clients the impression that their bus. doesn’t matter. #smallbizchat

| agree, i see quite a few great brands but lots that can do more RT
@iHiredMe: A6: blotchy, non-cohesive branding! #smallbizchat
AB0 not doing what they say they're going to do #smallbizchat

A5: Businesses of all sizes must remember customer service.
#smallbizchat

RT @BizFinanceForum: A6: Failure to even acknowledge the impact
of SM or that it is a *conversation* <--- yep!! #smallbizchat

RT @BarryBirkett: Is there anything more basic to success than
follow-through? Fundamental of trust in all relationships.
#smallbizchat

RT @BarryBirkett: Is there anything more basic to success than
follow-through? Fundamental of trust in all relationships.
#smallbizchat

RT @BenitaTyler: A5: Businesses of all sizes must remember
customer service. #smallbizchat

A6 No plan + no budget. Is it any wonder they aren't making money?
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BePromotable

ZimanaAnalytics

#smallbizchat

On point. RT @BenitaTyler: A5: Businesses of all sizes must
remember customer service. #smallbizchat

@SweetieBerry meant like :-) #smallbizchat

SarahLCook

WithinEssence

CJaneBe

SweetieBerry

BizFinanceForum

RT @SweetieBerry: A6) The ignoring of visuals & messaging in the
workplace. Is it clean? Is the tone supportive of the goal?
#smallbizchat

RT @SweetieBerry: RT @iHiredMe: A5: do what you say your gonna
do when you say you are gonna do it! over-deliver/ absolutely!
#smallbizchat

@BePromotable @taigoodwin Owners with zero sense of market
desires, no aesthetic sense, lack of focus in service or product.
#SmallBizChat

A6c) One mistake | see consistently is not paying attention to the
clients needs as opposed to the staffs. #smallbizchat

RT @SoniaSchenker: A6 No plan + no budget. Is it any wonder they

SarahLCook

cedricluma

BenitaTyler

DigitalKaitlyn

TaiGoodwin

BePromotable

DeUnequeTV

SweetieBerry

WhereitBlooms
WithinEssence

TaiGoodwin

CJaneBe

My WebEvent
SweetieBerry

Morgan LP

Manta

arent making money? <- And Cash Flow, what's that? #smallbizchat
RT @SoniaSchenker: A6 No plan + no budget. Is it any wonder they
arent making money? <= True in biz & families! #smallbizchat

RT A6 No plan + no budget. Is it any wonder they aren't making
money? #smallbizchat

@SoniaSchenker | agree. A biz w/o financial management is just a
hobby. #smallbizchat

Interested in getting some helpful insight as a small business owner?
Join the #smallbizchat!

RT @SweetieBerry: A6c) One mistake | see consistently is not paying
attention to the clients needs as opposed to the staffs. #smallbizchat
RT @BenitaTyler: @SoniaSchenker | agree. A biz w/o financial
management is just a hobby. #smallbizchat

RT @Manta: A3: You have to very careful with auto communication
methods. It's really easy to turn off customers and become
disconnected #smallbizchat

A6d) | often see businesses trying to do too much, with little plan for
what they can do well. #smallbizchat

Popping into #smallbizchat what have | missed? Looks like a lot!

RT @BePromotable: Great tip. LISTEN RT @ArtButcher: You have to
listen or you miss change in your marketplace #smallbizchat

Q7: WHAT IS YOUR TAKE ON SOCIAL MEDIA FOR SMALL
BUSINESS? #smallbizchat

@BePromotable @taigoodwin Poor location choice, weaknesses in
capitalizing in online market, lack of savvy with social media.
#SmallBizChat

RT @SweetieBerry: A6d) | often see businesses trying to do too
much, with little plan for what they can do well. #smallbizchat

RT @WhereitBlooms: Popping into #smallbizchat what have |
missed? Looks like a lot!/ glad you're here! #smallbizchat

A6: When the marketing looks outdated, the business looks out of
touch. #smallbizchat

A6: We consistently see business owners who take on too much or
who don't know how to effectively market themselves #smallbizchat
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SweetieBerry

AiDBusiness

BizFinanceForum

iHiredMe

SoniaSchenker

A7) Social Media matters for my small business, Twitter allowed me
to learn where the services | could provide were needed.
#smallbizchat

MORE than remember! RT @BePromotable: On point. RT
@BenitaTyler: A5: Businesses of all sizes must remember customer
service. #smallbizchat

A7: Ignore it at your own perill Think Foursquare, Google Places
even FB #smallbizchat

@SweetieBerry YES - they try to diversify too soon. haven't mastered
the core before expanding #smallbizchat

@SarahLCook Agreed! Same applies to family. Have a budget and

SarahLCook

stick to it! #smallbizchat
@SweetieBerry is sharing great tips for getting back to basics in

TaiGoodwin

SweetieBerry

WhereitBlooms

business! Come join the conversation! #smallbizchat
@WhereitBlooms - Lots of good conversation with @SweetieBerry -
there's still room to join in #smallbizchat

A7a) Be willing to help, show examples, share, and LISTEN to the
needs of others in SM. #smallbizchat

@SweetieBerry Thanks! :) #smallbizchat

ArtButcher
Morgan_LP

My WebEvent

Manta

SarahLCook

BePromotable

DigitalKaitlyn

TaiGoodwin

CJaneBe
PangeaRE

BlackDreams

WithinEssence

WorkSmartebiz

SweetieBerry

JFeskorn

AB) Not setting goals and managing to get them done. #smallbizchat
RT @SweetieBerry: A6d) | often see businesses trying to do too
much, with little plan for what they can do well. #smallbizchat

RT @SarahLCook: @SweetieBerry is sharing great tips for getting
back to basics in business! Come join the conversation!
#smallbizchat

A7: Social media can be a great tool for small businesses, but it's
important to know the ROI on the time you put in #smallbizchat

RT @SoniaSchenker: @SarahLCook Agreed! Same applies to family.
Have a budget and stick to it! <= & teach kids to do the same!
#smallbizchat

AB) Failure have a follow up strategy customized to the way your
market likes to receive it. Market determines mssg #smallbizchat
A7:VITAL! Even if it is just a facebook page and deals, offer some
incentive for new customers and rewards for loyal ones!
#smallbizchat

RT @SweetieBerry: A7a) Be willing to help, show examples, share,
and LISTEN to the needs of others in SM. #smallbizchat
@cedricluma This is so important-- yes!! #SmallBizChat

RT @DigitalKaitlyn ...for me the customer service is what makes me
want to come back - So True! That's because we care! #smallbizchat
| don't like email responders | feel like ur email goes 2 a big void, but |
guess it helps ppl feel that u are responding #smallbizchat

RT @SweetieBerry: A5c) When we give clients/cust the opportunity to
comm. their needs we often also find our opportunity #smallbizchat
Hi all. Sorry to be so late getting in here. Hope everyone is fine.
#smallbizchat

A7b) Be willing to define when your topics conversations are
happening and where, and be willing to listen b/f engaging
#smallbizchat

RT @SweetieBerry: A7a) Be willing to help, show examples, share,
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dheeyann

TH_StudioM

TaiGoodwin

BePromotable

SarahL.Cook

MichaelWillett
iHiredMe

BePromotable

and LISTEN to the needs of others in SM. #smallbizchat

RT @cedricluma: A5) Folks who have chosen you as the
product/service can give you the most relevant, truthful feedback.
#smallbizchat

RT @SarahLCook: RT @drbret: A4: Basics. Impress your employees,
enable and expect them to impress customers. Make sure YOU care!
<Well said! #smallbizchat

RT @Manta: A7: Social media can be a great tool for small
businesses, but it's important to know the ROI on time you put in
#smallbizchat

Amen! RT @Manta: A7: Social media great tool for small businesses,
but its important to know the ROI on the time you put in
#smallbizchat

RT @SweetieBerry: A7a) Be willing to help, show examples, share,
and LISTEN to the needs of others in SM. <= LISTENING ROCKS!
#smallbizchat

RT @SweetieBerry: A7a) Be willing to help, show examples, share,
and LISTEN to the needs of others in SM. #smallbizchat

A6: not acknowledging/rewarding customer loyalty, forgetting we
CHOOSE to do biz w/them #smallbizchat

@WorkSmartebiz Hi there! #smallbizchat

WhereitBlooms

@TaiGoodwin A7: LOL where to begin? #SM is amazing for small biz.

thehealthmaven

ArtButcher

kmohara
SweetieBerry
CJdaneBe
Manta

WorkSmartebiz

bikespoke
SweetieBerry

BarryBirkett

TaiGoodwin

My WebEvent

Have goals/objectives first and make the commitment. #smallbizchat
Social media is a tool ~ w/o strategy & foresight no ROI ~ strategy,
strategy ~ #smallbizchat

RT @TaiGoodwin: RT @SweetieBerry: A7a) Be willing to help, show
examples, share, and LISTEN to the needs of others in SM.
#smallbizchat

Q7 Small Business are more nimble - a perk to capitalize on SM
benefits and trends. #smallbizchat

A7c) SM presence should be proactively answering with solutions,
options, replies to those who engage you. #smallbizchat
@BePromotable @taigoodwin Ppl obviously lack a clear biz plan, or
lack the financial reserves for the long haul. #SmallBizChat

A7a: For some small biz social media is not the best tool. You have to
have a passion for the medium in order for it to work. #smallbizchat
RT @BarryBirkett: Is there anything more basic to success than
follow-through? Fundamental of trust in all relationships.
#smallbizchat

RT @thehealthmaven: Social media is a tool ~ w/o strategy &
foresight no ROI ~ strategy, strategy ~ #smallbizchat

RT @kmohara: Q7 Small Business are more nimble - a perk to
capitalize on SM benefits and trends. #smallbizchat

Sadly common! RT @morgan_lp: RT @SweetieBerry: .. businesses
trying to do too much, w/ little plan for what they can do well.
#smallbizchat

RT @thehealthmaven: Social media is a tool ~ w/o strategy &
foresight no ROI ~ strategy, strategy ~ #smallbizchat

RT @SweetieBerry: A7c) SM presence should be proactively
answering with solutions, options, replies to those who engage you.
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BizFinanceForum

gingerconsult

SweetieBerry

#smallbizchat

ROI one of my fav words RT @thehealthmaven: Social media is a tool
~ w/o strategy & foresight no ROI ~ strategy, strategy ~
#smallbizchat

RT @My_WebEvent: RT @SweetieBerry: A7c) SM presence should
be proactively answering with solutions, options, replies to those who
engage you. #smallbizchat

@Manta Yes, SM for business involves making sure that the person

WithinEssence

BePromotable

SarahLCook

theKATsimpson

BlackDreams

sjiwmobile
Morgan_LP

TaiGoodwin

SweetieBerry

WithinEssence

MarcREnriquez

BenitaTyler

TaiGoodwin

jason_alberts

WhereitBlooms

ArtButcher

BePromotable

WorkSmartebiz

engaging has the ability to integrate appropriately #smallbizchat

RT @iHiredMe: @SweetieBerry YES - they try to diversify too soon.
haven't mastered the core before expanding #smallbizchat

RT @TaiGoodwin: RT @thehealthmaven: Social media is a tool ~ w/o
strategy & foresight no ROI ~ strategy, strategy ~ #smallbizchat
RT @Manta: A7a: For some small biz #SM is not best tool. U have to
have a passion for the medium in order for it to work. <YES
#smallbizchat

RT @smallbizlady: Here's how to participate in #SmallBizChat with
@SmallBizLady (Tonight 8PM EST) http://bit.ly/S797e

RT @SweetieBerry RT @ArtButcher: You have 2 listen or u miss
change in ur marketplace/ yes! #smallbizchat (very imp 2 keep up
with change)

#smallbizchat looks interesting - can anyone tell me who moderates
it? Thanks in advance!

Agree w/ @soniaschenker and @sarahlcook - have a biz budget like
you would a family budget. And. Stick. To. It. #smallbizchat

Yes - one advantage small biz has over big businesses @kmohara -
agility/being nimble #smallbizchat

A7b) Online may mean the next door neighbor’s ease or across a
continent’s commitment to provide for their neednn #smallbizchat
RT @SweetieBerry: A7) Social Media matters for my small business,
Twitter allowed me to learn where the services | could provide were
needed. #smallbizchat

Good evening #smallbizchat! Sorry I'm late - catching up on the
questions now -=

@TaiGoodwin A7 Social media is a must have in today's business
model. Used effectively, it can make difference in success.
#smallbizchat

If you know a small biz owner who could use some advice tell them to
follow @SmallBizChat and join us every Wed 8-9 ET #smallbizchat
RT @damongreene: Top 5 Reasons to Join KikScore on Next
Wednesday’s #SmaliBizChat http://twrt.me/2g5eq via @rajmalikdc
Too many small businesses take it all on themselves. Hire out for
advice, management or suggestions with #sm #smallbizchat

RT @TaiGoodwin: Yes - one advantage small biz has over big
businesses @kmohara - agility/being nimble #smallbizchat

RT @Morgan_LP: Agree w/ @soniaschenker and @sarahlcook -
have a biz budget like you would a family budget. And. Stick. To. It.
#smallbizchat

RT @BePromotable: On point. RT @BenitaTyler: A5: Businesses of
all sizes must remember customer service. #smallbizchat
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JLeapheart

TaiGoodwin

ZimanaAnalytics

RT @BizFinanceForum: You get my 5 thumbs ups RT @iHiredMe:
A5: do what you say your gonna do when you say youre gonna do it!
over-deliver #smallbizchat

Pitney Bowes wants to give your business a communications
makeover worth up to $10,000 - http://shar.es/HCroM #smallbizchat
@bepromotable Hey Tanya! #smallbizchat

DigitalKaitlyn

jyllstuart

TaiGoodwin

BizFinanceForum

RT @TaiGoodwin: If you know a small biz owner who could use some
advice tell them to follow @SmallBizChat and join us every Wed 8-9
ET #smallbizchat

RT @manta: A6: We consistently see business owners who take on
too much or who don't know how to effectively market themselves
#smallbizchat

For tips on #smallbiz success subscribe to Melinda Emerson’s blog at
http://www.succeedasyourownboss.com #smallbizchat
@MarcREnriquez Hello! So far | haven't illegally brewed any gas

BePromotable

2nite:) #smallbizchat
@ZimanaAnalytics Hey you! Good to see you here #smallbizchat

Morgan LP

BePromotable

iHiredMe
BePromotable

WithinEssence

ZimanaAnalytics

PatRobeck1ofHis

TaiGoodwin

BenitaTyler

CJaneBe

WhereitBlooms

[Absolutely!] RT @SweetieBerry: A7c) SM should be proactively
answering w solutions, options, replies to those who engage U.
#smallbizchat

RT @TaiGoodwin: For tips on #smallbiz success subscribe to Melinda
Emerson’s blog at http://www.succeedasyourownboss.com
#smallbizchat

@JLeapheart thank you! :) #smallbizchat

RT @manta: A6: We consistently see business owners who take on
too much or who dont know how to effectively market themselves
#smallbizchat

RT @SweetieBerry: A6d) | often see businesses trying to do too
much, with little plan for what they can do well. #smallbizchat

RT @manta: A7a: For some small biz social media is not the best
tool. (Must) have a passion for the medium for it to work.
#smallbizchat

The only business of any business is serving the customer.n
#smallbizchat

Q8: WHAT ADVICE WOULD YOU OFFER FOR SMALL
BUSINESSES THAT WANT TO SERVE PEOPLE IN A SMALL
RADIUS? #smallbizchat

Great point RT @SweetieBerry: SM presence s/b proactively
answering w/solutions, options, replies to those who engage you.
#smallbizchat

@BePromotable @sweetieberry Internal messaging & branding: big
role. If messaging not clear or clean or consistent: useless.
#SmallBizChat

@BePromotable @manta | see the same pattern. They want to do it

talansbs

DianaMamlieva

all themselves to save money. Costs them in the end though.
#smallbizchat

RT @Manta: A7a: For some small biz social media is not the best
tool. You have to have a passion for the medium in order for it to
work. #smallbizchat

RT @drbret: A4: Basics. Impress your employees, enable and expect
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BePromotable

ZimanaAnalytics

SoniaSchenker

SweetieBerry

WhereitBlooms

them to impress customers. Make sure YOU care, If you don't who
will? #smallbizchat

RT @TaiGoodwin: Q8: WHAT ADVICE WOULD YOU OFFER FOR
SMALL BUSINESSES THAT WANT TO SERVE PEOPLE IN A
SMALL RADIUS? #smallbizchat

RT @morgan_Ip: RT @SweetieBerry: .. businesses trying to do too
much, w/ little plan for what they can do well. #smallbizchat

A7 | don't think SM is for every biz. If ur not going to engage, you
shouldn't bother leaving that footprint. #smallbizchat

A8) Use your online space to support your community events,
schools, opportunities, and support. #smallbizchat

@TaiGoodwin A8: Use social media platforms but narrow into your

BePromotable

target market and use your energy there. #smallbizchat
@WhereitBlooms sure does. hard to see at first but after awhile your

ArtButcher
WithinEssence

TaiGoodwin

jmarietaylor

iHiredMe
SweetieBerry

Manta

My _WebEvent

talansbs
My WebEvent
BePromotable

SarahLCook

iHiredMe
shiftsummit

PhillipWO00

WithinEssence

pockets empty and your sanity gone. o-u-t-s-o0-u-r-c-e #smallbizchat
A8 you have to meet them in their space #smallbizchat

RT @iHiredMe: RT @thehealthmaven: A4- I'd start by letting SBO
know to NOT give up, visualize ur success, act on it, make a plan &
work it #smallbizchat

RT @SweetieBerry: A8) Use your online space to support your
community events, schools, opportunities, and support #smallbizchat
RT @theKATsimpson: RT @smallbizlady: Here's how to participate in
#SmallBizChat with @SmallBizLady (Tonight 8PM EST)
http://bit.ly/S797e

A8: think 'big fish in a small pond' #smallbizchat

A8a) Don't limit your services, consider your expertise as a
consultant, provider, as well as product. #smallbizchat
@WhereitBlooms @BePromotable Very much so. Sometimes it
seems that marketing is the last thing they prioritize. #smallbizchat
RT @TaiGoodwin: Q8: WHAT ADVICE WOULD YOU OFFER FOR
SMALL BUSINESSES THAT WANT TO SERVE PEOPLE IN A
SMALL RADIUS? #smallbizchat

We're a little late, looks like a great discussion tonight #smallbizchat
RT @SweetieBerry: A8a) Don’t limit your services, consider your
expertise as a consultant, provider, as well as product. #smallbizchat
yes! RT @Manta:@WhereitBlooms @BePromotable Very much so.
Sometimes it seems that marketing is the last thing they prioritize.
#smallbizchat

RT @SweetieBerry: A8a) Don’t limit your services, consider your
expertise as a consultant, provider, as well as product. <=KEY
#smallbizchat

@talansbs hey! really good tonight #smallbizchat

RT @TaiGoodwin: If you know a small biz owner who could use some
advice tell them to follow @SmallBizChat and join us every Wed 8-9
ET #smallbizchat

RT @TaiGoodwin: If you know a small biz owner who could use some
advice tell them to follow @SmallBizChat and join us every Wed 8-9
ET #smallbizchat

RT @TaiGoodwin: | agree @SweetieBerry - having a playbook and
written procedures is important - especially if you want to delegate
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DasanjAberdeen

ArtButcher

ZimanaAnalytics

BarryBirkett

kmohara

CJaneBe

Morgan_LP

ZimanaAnalytics

iHiredMe

ArtButcher

TheAfter5Edge

SweetieBerry

BePromotable

WhereitBlooms

iHiredMe

ZimanaAnalytics

Manta

WhereitBlooms

#smallbizchat

A8 Use proximity as an advantage. Understand them (& not just for
biz purposes), genuinely care, understand their problems
#smallbizchat

RT @My_WebEvent: RT @SweetieBerry: A8a) Don'’t limit your
services, consider your expertise as a consultant, provider, as well as
product. #smallbizchat

RT @TaiGoodwin: For tips on #smallbiz success subscribe to Melinda
Emerson’s blog at http://www.succeedasyourownboss.com
#smallbizchat

Thanks! RT @taigoodwin: For tips on #smallbiz success subscribe to
Melinda Emerson’s blog: http://www.succeedasyourownboss.com
#smallbizchat

A8: Utilize platforms that allow you to hyper-target via zip code. Low
spend. Super-targeted. #smallbizchat

@TaiGoodwin Whoever does the SM for small biz must really know
the customer and should make creative use of the platform.
#SmallBizChat

RT @SweetieBerry: A8a) Don'’t limit your services, consider your
expertise as a consultant, provider, as well as product.
#smallbizchat

RT @taigoodwin: Q8: WHAT ADVICE WOULD YOU OFFER FOR
SMALL BUSINESSES THAT WANT TO SERVE PEOPLE IN A
SMALL RADIUS? #smallbizchat

A8: get out & meet as many peeps as u can face-to-face
#smallbizchat

RT @DasanjAberdeen: A8 Use proximity as an advantage.
Understand them (& not just for biz purposes), genuinely care,
understand their problems #smallbizchat

RT @My_WebEvent: RT @SweetieBerry: A8a) Don'’t limit your
services, consider your expertise as a consultant, provider, as well as
product. #smallbizchat

RT @iHiredMe: A8: get out & meet as many peeps as u can
face-to-face #smallbizchat

RT @SweetieBerry: A8a) Don’t limit your services, consider your
expertise as a consultant, provider, as well as product.
#smallbizchat

Yes! @CJaneBe: @TaiGoodwin Whoever does the SM 4smbiz must
really know the customer & should make creative use of the platform
#smallbizchat

RT @JFeskorn: A8: Focus on community involvement such as
"patches, schools, libraries, chambers, econ clubs, etc #smallbizchat
#smallbizchat

RT @sweetieberry: A8) Use your online space to support your
community events, schools, opportunities, and support.
#smallbizchat

A8: Network, network, network, and then network some more. :)
#smallbizchat

@Manta did you say network? #smallbizchat

CJaneBe

RT @Morgan_LP: RT @SweetieBerry: A6d) | often see businesses
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trying to do too much, with little plan for what they can do well.
#smallbizchat

RT @cedricluma: RT A6 No plan + no budget. Is it any wonder they
aren't making money? #smallbizchat

YES!> RT @CJaneBe: “@Morgan_LP: A6: When the marketing
looks outdated, the business looks out of touch.< So true!
#smallbizchat

A8b) Local sm communities, especially rural, are just coming into
using the internet as strong support...educate them! #smallbizchat

| am still hearing commercials for "spring" services. What a waste of
advertising $, on the radio no less.n #smallbizchat

RT @Manta: A7: Social media can be a great tool for small
businesses, but it's important to know the ROI on the time you put in
#smallbizchat

A8) use the advantage - easier to do the market research to find out
their biggest challenge & how you can provide solution #smallbizchat
A7 Social media depending on your business is very necessary. If
nothing else u have 2 know what people r saying about ul!
#SmallBizChat

A8: Engage your community by participating in local events and also
remember the names of frequent visitors whenever possible
#smallbizchat

RT @sweetieberry: A8a) Don’t limit your services, consider your
expertise as a consultant, provider, as well as product. #smallbizchat
@SoniaSchenker - you are right SM is not for everyone - especially if
you don't have content #smallbizchat

| was thinking ...Networking would be good RT @Manta: A8: Network,
network, network, and then network some more. :) #smallbizchat
RT @morgan_Ip: Agree w/ @soniaschenker & @sarahlcook - have a
biz budget like you would a family budget. And.Stick.To.lt.
#smallbizchat <TY

LOL! RT @WhereitBlooms: @Manta did you say network?
#smallbizchat

RT @WhereitBlooms: Too many small businesses take it all on
themselves. Hire out for advice, management or suggestions with
#sm #smallbizchat

A8 Meet people where they are. Get out of the office. Meetup is a
great resource to find local groups #smallbizchat

| do believe it was network... RT @WhereitBlooms: @Manta did you
say network? #smallbizchat

A8: Proximity gives you a better chance to personalize. Unlike virtual,
you get to understand your customers & personalize #smallbizchat
#smallbizchat entrepreneurs make the world go round...
@WhereitBlooms Here's an idea.. NETWORK! lol #smallbizchat
@iHiredMe Your'e right. Social media's great but supplement w/
in-person networking when possible. #smallbizchat

RT @Manta: A8: Network, network, network, and then network some
more. :) #smallbizchat

RT @Morgan_LP: [TRUTH!] RT @SweetieBerry: A4c) Train ur team.
Manners, language, Responses, Protocol...all make such an



http://twitter.com/WithinEssence
http://twitter.com/cedricluma
http://twitter.com/My_WebEvent
http://twitter.com/cjanebe
http://twitter.com/SweetieBerry
http://twitter.com/PatRobeck1ofHis
http://twitter.com/CJaneBe
http://twitter.com/manta
http://twitter.com/BePromotable
http://twitter.com/BlackDreams
http://twitter.com/DigitalKaitlyn
http://twitter.com/ZimanaAnalytics
http://twitter.com/sweetieberry
http://twitter.com/TaiGoodwin
http://twitter.com/soniaschenker
http://twitter.com/JFeskorn
http://twitter.com/manta
http://twitter.com/SarahLCook
http://twitter.com/morgan_lp
http://twitter.com/soniaschenker
http://twitter.com/sarahlcook
http://twitter.com/My_WebEvent
http://twitter.com/whereitblooms
http://twitter.com/manta
http://twitter.com/BlackDreams
http://twitter.com/whereitblooms
http://twitter.com/talansbs
http://twitter.com/PatRobeck1ofHis
http://twitter.com/whereitblooms
http://twitter.com/manta
http://twitter.com/DasanjAberdeen
http://twitter.com/Lloyd_in_Cali
http://twitter.com/Manta
http://twitter.com/whereitblooms
http://twitter.com/BenitaTyler
http://twitter.com/ihiredme
http://twitter.com/reliabledist
http://twitter.com/manta
http://twitter.com/WithinEssence
http://twitter.com/morgan_lp
http://twitter.com/sweetieberry

2011-07-21

2011-07-21

2011-07-21

2011-07-21
2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

12:43 am

12:43 am

12:43 am

12:43 am
12:43 am

12:43 am

12:44 am

12:44 am

12:44 am

12:44 am

12:44 am

12:44 am

12:44 am

12:44 am

12:44 am

12:44 am

12:44 am

12:44 am

12:44 am

12:44 am

12:44 am

thehealthmaven

BePromotable

BizFinanceForum

impression. #smallbizchat

A8 - Be a servant leader - act & make decisions w/purpose for the
greater good within the community #smallbizchat

ditto RT @BenitaTyler: @iHiredMe Youre right. Social medias great
but supplement w/ in-person networking when possible.
#smallbizchat

@TaiGoodwin @SoniaSchenker However for risk mgmt be sure to

WhereitBlooms

track your online reputation. #smallbizchat
@Manta | think we just did ;) #network #smallbizchat

@Manta A lesson learned. You can never network enough.

RT @Lloyd_in_Cali: #smallbizchat entrepreneurs make the world go

talansbs

#smallbizchat
RaisingCEOKids

round... YES THEY DO!
TaiGoodwin

ZimanaAnalytics

TheAfter5Edge

CJaneBe

iHiredMe

BePromotable

WhereitBlooms

Q9: | SEE OFTEN YOU TAG THINGS ON TWITTER AS #RR WHAT
DOES RELIABLE REOUSRCES MEAN? #smallbizchat

RT @bepromotable: yes! RT @Manta:@WhereitBlooms ...Sometimes
it seems that marketing is the last thing they prioritize. #smallbizchat
/...

RT @talansbs: A8 Meet people where they are. Get out of the office.
Meetup is a great resource to find local groups #smallbizchat

RT @WorkSmartebiz: RT @BarryBirkett: Is there anything more basic
to success than follow-through? Fundamental of trust in all
relationships. #smallbizchat

@BenitaTyler you gotta unplug & connect w/the people..i don't care
what your KLOUT score is! LOL! #smallbizchat

Good one RT @TaiGoodwin: Q9: | SEE OFTEN YOU TAG THINGS
ON TWITTER AS #RR WHAT DOES RELIABLE REOUSRCES
MEAN? #smallbizchat

@BenitaTyler @iHiredMe | almost always take it offline if | see

SoniaSchenker

WithinEssence

DeUnequeTV

BePromotable

SweetieBerry

SarahLCook

DeUnequeTV

SweetieBerry

potential with business, friendship, etc. Amazing locals :)
#smallbizchat

A8 Volunteer for local nonprofit, sponsor school program. Read local
newspaper, learn how community lives, plays + works #smallbizchat
RT @BePromotable: Exactly. RT @Morgan_LP: A4: Encourage and
empower employees to be your brand ambassadors. #smallbizchat
RT @Manta: A7a: For some small biz social media is not the best
tool. You have to have a passion for the medium in order for it to
work. #smallbizchat

RT @iHiredMe: @BenitaTyler you gotta unplug & connect w/the
people..i dont care what your KLOUT score is! LOL! #smallbizchat
A9) Reliable Resources are businesses that have proven integrity
based in mgmt, product, and service. #RR #smallbizchat

RT @talansbs: A8 Meet people where they are. Get out of the office.
Meetup is a great resource to find local groups! <= YES!
#smallbizchat

RT @Manta: A7: Social media can be a great tool for small
businesses, but it's important to know the ROI on the time you put in
#smallbizchat

A9) Reliable Resources are businesses that have proven integrity
based in management, product, and service. #smallbizchat
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BizFinanceForum @iHiredMe @BenitaTyler There is a whole world of people that don't

SarahLCook

WithinEssence

TheAfter5Edge

My WebEvent

ArtButcher

TweeterKidder

SweetieBerry

TaiGoodwin

JLeapheart

BePromotable

CJaneBe

JFeskorn

BenitaTyler

BePromotable

WhereitBlooms

SarahLCook

talansbs

My WebEvent

even know what KLOUT is! #smallbizchat

RT @SweetieBerry: A9) Reliable Resources are businesses that have
proven integrity based in mgmt, product, and service. #RR
#smallbizchat

RT @CJaneBe: @TaiGoodwin Identifying top 3key priorities of
customer, lookingat untapped markets, & improving understanding of
competition #SmallBizChat

A8: To maximize the value you provide for your customers, you need
to really understand their decision-making process #smallbizchat

RT @SweetieBerry: A9) Reliable Resources are businesses that have
proven integrity based in mgmt, product, and service. #RR
#smallbizchat

RT @SweetieBerry: A9) Reliable Resources are businesses that have
proven integrity based in management, product, and service.
#smallbizchat

RT @BenitaTyler: RT @SweetieBerry When biz's take time to f/u,
show gratitude, offer input or communication of issues, everyone
wins. #smallbizchat

#RR means more than simply a good price, its about whole service
embodiment, strong products..etc #smallbizchat

RT @SweetieBerry: A9) Reliable Resources are businesses that have
proven integrity based in mgmt, product, and service. #RR
#smallbizchat

@WhereitBlooms sometimes the answer is to pace urself | feel that
many ppl make it harder than it has to be. #SmallBizChat

A7) Social media is a gateway for me to pick up the phone and
actually meet people in real life. Diff perspective but works.
#smallbizchat

@SweetieBerry what framing device to use around multiple
services?? #SmallBizChat

@thehealthmaven So right, Lea...when your actions are heart based
and keeping in tune with needs of others, you really do gain
#smallbizchat

Absolutely! RT @DigitalKaitlyn Engage community by participating in
local events & remember the names of frequent visitors
#smallbizchat

RT @SweetieBerry: A9) Reliable Resources are businesses that have
proven integrity based in mgmt, product, and service. #RR
#smallbizchat

Participating on #SM should be non-competitive and the ones
succeeding are paying it forward. Supporting each other.
#smallbizchat

RT @SweetieBerry: #RR means more than simply a good price, its
about whole service embodiment, strong products..etc #smallbizchat
A7 Working backwards here. SM is a great resource. But if you
halfway do it, might as well not do it at all #smallbizchat

RT @SweetieBerry: #RR means more than simply a good price, its
about whole service embodiment, strong products..etc

#smallbizchat
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iHiredMe

BlackDreams

WhereitBlooms

RT @BizFinanceForum: @iHiredMe @BenitaTyler There's a whole
world of people that dont even know what KLOUT is! <-- true dat!
#smallbizchat

RT @DigitalKaitlyn: A8: Engage your community by participating in
local events and also remember the names of frequent visitors
whenever possible #smallbizchat

@JLeapheart Agree, pace yourself is key. Do what you can, just do

TaiGoodwin

SweetieBerry

SoniaSchenker

WorkSmartebiz

something! #smallbizchat

RT @BePromotable: A7) Social media is a gateway for me to pick up
the phone and actually meet people in real life #smallbizchat

A8a) Too often people confuse popular branding with #RR....they are
sadly not the same. #smallbizchat

Small things mean so much... RT @DigitalKaitlyn A8: ...also
remember the names of frequent visitors #smallbizchat
@SweetieBerry So true...its all about customer experience.

TaiGoodwin

iHiredMe
My_WebEvent

Morgan_LP

ZimanaAnalytics

BePromotable

#smallbizchat

RT @SweetieBerry: A9a) Too often people confuse popular branding
with #RR....they are sadly not the same. #smallbizchat
@SweetieBerry give us an example if you can #smallbizchat

RT @TaiGoodwin: RT @BePromotable: A7) Social media is gateway
for me to pick up the phone & actually meet people in real life
#smallbizchat

[YES!] RT @BePromotable: A7) SM is a gateway to pick up the
phone & meet people in real life. Diff perspective but works.
#smallbizchat

RT @taigoodwin: Q9: | SEE OFTEN YOU TAG THINGS ON
TWITTER AS #RR WHAT DOES RELIABLE REOUSRCES MEAN?
#smallbizchat

@TaiGoodwin that's how i met you! SM --> phone. Ur one of my fav

talansbs

TheAfter5Edge

WithinEssence

ArtButcher

BlackDreams

iHiredMe

BePromotable

SarahL.Cook

people on earth! #smallbizchat

@TaiGoodwin Content creation is the hardest part. Finding time to
create it is a struggle for most SMB #smallbizchat

RT @BePromotable: A7) Social media is a gateway for me to pick up
the phone and actually meet people in real life. Diff perspective but
works. #smallbizchat

RT @PangeaRE: How we differentiate ourselves from giants is our
passion abt the biz, our ability to connect w/ customers on a personal
level #smallbizchat

RT @SweetieBerry: A8a) Too often people confuse popular branding
with #RR....they are sadly not the same. #smallbizchat

RT @SarahLCook: RT @SweetieBerry: #8RR means more than
simply a good price, its about whole service embodiment, strong
products..etc #smallbizchat

@SweetieBerry A8a: confusing #RR with popular branding
#smallbizchat

RT @ArtButcher: RT @SweetieBerry: A8a) Too often people confuse
popular branding with #RR....they are sadly not the same.
#smallbizchat

As we are engaging in best practices as small businesses we can
teach them to our kids! #BasicsMatter Thanks @SweetieBerry!
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BlackDreams

SweetieBerry

DasanjAberdeen

Morgan_LP

WithinEssence

TaiGoodwin

BenitaTyler

SoniaSchenker

#smallbizchat

RT @BePromotable: A7) Social media is a gateway for me to pick up
the phone and actually meet people in real life. Diff perspective but
works. #smallbizchat

A9b) Reliable resources may not be the least expensive or most
complex, often they simply get the job done. #smallbizchat

In business you're dealing with people & relationships are key. So it is
great to take the virtual connections offline #smallbizchat

A7: Social Media lets you take offline networking to a new level. It's
the new Rolodex. #smallbizchat

RT @TaiGoodwin: Do you need a Small Business Makeover?
http://shar.es/HCroM #smallbizchat

RT @BePromotable: @TaiGoodwin that's how i met you! SM -->
phone. Ur one of my fav people on earth! - Feeling is mutual!
#smallbizchat

@BizFinanceForum KLOUT Score?? Is that like a credit score? lol...
#smallbizchat

@TaiGoodwin Exactly - if you don't have something of value to share

WithinEssence

BePromotable
talansbs

CJaneBe

SarahLCook

My _WebEvent
iHiredMe

BlackDreams

BizFinanceForum

-- zip it! :-) #smallbizchat

RT @TaiGoodwin: RT @BePromotable: A7) Social media is a
gateway for me to pick up the phone and actually meet people in real
life #smallbizchat

LOL RT @SoniaSchenker: @TaiGoodwin Exactly - if you dont have
something of value to share -- zip it! :-) #smallbizchat

@Manta Re: Social Media. Do you think it depends on the type of
business as well? #smallbizchat

@My_WebEvent @taigoodwin Capitalize on community engagement.
Owner should participate in comm development, serve on boards.
#SmallBizChat

RT @Morgan_LP: A7: Social Media lets you take offline networking
to a new level. lIts the new Rolodex. <= So true! #smallbizchat

For us social media casts a wide net. Meeting contacts I've met on
SM, offline, is one of my favorite parts! #smallbizchat

@BenitaTyler @BizFinanceForum i'm about to send y'all to time out!
#smallbizchat

RT @BePromotable: RT @ArtButcher: RT @SweetieBerry: A8a) Too
often people confuse popular branding with #RR....they are sadly not
the same. #smallbizchat

@BenitaTyler LOL. Just imagine the great houses SPAM bots could

BenitaTyler

gingerconsult

DigitalKaitlyn

TheAfter5Edge

buy! #smallbizchat

I try :*)) RT @iHiredMe @BenitaTyler you gotta unplug & connect
w/the people..i don't care what your KLOUT score is! LOL!
#smallbizchat

RT @SweetieBerry: A9) Reliable Resources are businesses that have
proven integrity based in management, product, and service.
#smallbizchat

RT @BePromotable: RT @ArtButcher: RT @SweetieBerry: A8a) Too
often people confuse popular branding with #RR....they are sadly not
the same. #smallbizchat

@talansbs @TaiGoodwin Yes, lack of resources, one being time, is a
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TaiGoodwin

BePromotable

gingerconsult

TheAfter5Edge

WorkSmartebiz

constraint for small businesses, esp. if solo! #smallbizchat

RT @talansbs: @Manta Re: Social Media. Do you think it depends
on the type of business as well? #smallbizchat

True! RT @My WebEvent: For us social media casts a wide net.
Meeting contacts lve met on SM, offline, is one of my fav parts!
#smallbizchat

RT @SweetieBerry: #RR means more than simply a good price, its
about whole service embodiment, strong products..etc #smallbizchat
RT @My_WebEvent: For us social media casts a wide net. Meeting
contacts I've met on SM, offline, is one of my favorite parts!
#smallbizchat

@talansbs @TaiGoodwin | know exactly what you mean. Just

ZimanaAnalytics

CJaneBe

WhereitBlooms

observing life you can find a lot of things to write about sometimes
#smallbizchat

RT @theafter5edge: A8: To maximize the value you provide for your
cust, you need to understand their decision-making process
#smallbizchat

RT @kmohara: A8: Utilize platforms that allow you to hyper-target via
zip code. Low spend. Super-targeted. #smallbizchat

@BenitaTyler @iHiredMe | try too! #kloutmattersthough

Manta

My WebEvent

WithinEssence

DigitalKaitlyn

TaiGoodwin

BePromotable

gingerconsult

talansbs

MarcREnriquez

BlackDreams

#smallbizchat

@talansbs Yes, | do. For some folks it just doesn't make sense, but
biz owners use up valuable time trying to learn it. #smallbizchat

RT @SarahLCook: RT @Morgan_LP: A7: SM lets you take offline
networking to a new level. lts the new Rolodex. <So true!
#smallbizchat

RT @BePromotable: RT @SweetieBerry: A9) Reliable Resources are
businesses that have proven integrity based in mgmt, product, and
service. #RR #smallbizchat

RT @BenitaTyler: @BizFinanceForum KLOUT Score?? Is that like a
credit score? lol... #smallbizchat

Q10: WHAT BASICS IN BUSINESS DO YOU FEEL SMALL
BUSINESSES ARE MISSING IN THEIR DAILY LIFE? #smallbizchat
RT @CJaneBe: RT @kmohara: A8: Utilize platforms that allow you
to hyper-target via zip code. Low spend. Super-targeted.
#smallbizchat

RT @SweetieBerry: A8a) Too often people confuse popular branding
with #RR....they are sadly not the same. #smallbizchat
@Morgan_LP Great point. SM can be a catalyst for offline
networking. Using it as a way to connect locally. #smallbizchat

Just a tip toward #smallbizchat Q8 - it's wise to send introductory
offers to new movers in your area via direct mail.

@BePromotable @ArtButcher @SweetieBerry So Tru, & when u use

DigitalKaitlyn

LaToniyaAJones

these name brand resources & they aren't reliable big let down
#SmallBizChat

Mine too! RT @My _WebEvent: Meeting contacts I've met on SM,
offline, is one of my favorite parts! #smallbizchat

RT @BePromotable: A7) Social media is a gateway for me to pick up

the phone and actually meet people in real life. Diff perspective but
works. #smallbizchat


http://twitter.com/TaiGoodwin
http://twitter.com/talansbs
http://twitter.com/manta
http://twitter.com/BePromotable
http://twitter.com/my_webevent
http://twitter.com/gingerconsult
http://twitter.com/sweetieberry
http://twitter.com/TheAfter5Edge
http://twitter.com/my_webevent
http://twitter.com/WorkSmartebiz
http://twitter.com/talansbs
http://twitter.com/taigoodwin
http://twitter.com/ZimanaAnalytics
http://twitter.com/theafter5edge
http://twitter.com/CJaneBe
http://twitter.com/kmohara
http://twitter.com/WhereitBlooms
http://twitter.com/benitatyler
http://twitter.com/ihiredme
http://twitter.com/Manta
http://twitter.com/talansbs
http://twitter.com/My_WebEvent
http://twitter.com/sarahlcook
http://twitter.com/morgan_lp
http://twitter.com/WithinEssence
http://twitter.com/bepromotable
http://twitter.com/sweetieberry
http://twitter.com/DigitalKaitlyn
http://twitter.com/benitatyler
http://twitter.com/bizfinanceforum
http://twitter.com/TaiGoodwin
http://twitter.com/BePromotable
http://twitter.com/cjanebe
http://twitter.com/kmohara
http://twitter.com/gingerconsult
http://twitter.com/sweetieberry
http://twitter.com/talansbs
http://twitter.com/morgan_lp
http://twitter.com/MarcREnriquez
http://twitter.com/BlackDreams
http://twitter.com/bepromotable
http://twitter.com/artbutcher
http://twitter.com/sweetieberry
http://twitter.com/DigitalKaitlyn
http://twitter.com/my_webevent
http://twitter.com/LaToniyaAJones
http://twitter.com/bepromotable

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21
2011-07-21
2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21

2011-07-21
2011-07-21

2011-07-21

2011-07-21

12:50 am

12:50 am

12:50 am

12:50 am

12:50 am

12:50 am

12:50 am

12:50 am

12:50 am
12:50 am
12:50 am

12:50 am

12:50 am

12:50 am

12:51 am

12:51 am

12:51 am

12:51 am
12:51 am

12:51 am

12:51 am

BePromotable

WithinEssence

SweetieBerry

LaToniyaAdones

Oo-wee. Good one. RT @TaiGoodwin: Q10: WHAT BASICS IN
BUSINESS DO YOU FEEL SMALL BUSINESSES ARE MISSING IN
THEIR DAILY LIFE? #smallbizchat

RT @JFeskorn: @thehealthmaven So right, Lea...when your actions
are heart based and keeping in tune with needs of others, you really
do gain #smallbizchat

A10) Taking time to daily, weekly, gtrs align specific outcomes and to
course correct when needed to achieve them. #smallbizchat

RT @thehealthmaven: A8 - Be a servant leader - act & make

TheAfter5Edge

My_WebEvent

LaToniyaAdones

decisions w/purpose for the greater good within the community
#smallbizchat

RT @TaiGoodwin: Q10: WHAT BASICS IN BUSINESS DO YOU
FEEL SMALL BUSINESSES ARE MISSING IN THEIR DAILY LIFE?
#smallbizchat

RT @gingerconsult: RT @SweetieBerry: A8a) Too often people
confuse popular branding with #RR....they are sadly not the same.
#smallbizchat

RT @DasanjAberdeen: A8 Use proximity as an advantage.

BlackDreams

thehealthmaven

WorkSmartebiz

Understand them (& not just for biz purposes), genuinely care,
understand their problems #smallbizchat

RT @SarahLCook: RT @Morgan_LP: A7: Social Media lets you take
offline networking to a new level. Its the new Rolodex. <= So true!
#smallbizchat

A 10 - SLEEP #smallbizchat

@BePromotable Hi #smallbizchat

CJaneBe

BePromotable

SmBizPromoGuy

RT @BePromotable: ditto RT @BenitaTyler: @iHiredMe Youre right.
Social medias great but supplement w/ in-person networking when
possible. #smallbizchat

RT @SweetieBerry: A10) Taking time to daily, weekly, gtrs align
specific outcomes and to course correct when needed to achieve
#smallbizchat

RT @BePromotable: Social media is a gateway for me to pick up the

WithinEssence

BizFinanceForum

phone and actually meet people in real life #smallbizchat

RT @TheAfter5Edge: A8: To maximize the value you provide for your
customers, you need to really understand their decision-making
process #smallbizchat

RT @MarcREnriquez: Q8 - its wise to send introductory offers to new

DigitalKaitlyn

DasanjAberdeen

movers in your area via direct mail. #smallbizchat

Q10: Businesses oddly enough seem to be missing a plan all
together. Ask yourself, where should my business be in 3 years?
#smallbizchat

RT @talansbs: @Morgan_LP Great point. SM can be a catalyst for

BePromotable

offline networking. Using it as a way to connect locally. #smallbizchat
@WorkSmartebiz Hi back! Hope your week is super! #smallbizchat

iHiredMe
Morgan LP

BarryBirkett

Q10: short-term planning/goals, too much focus on long-term
#smallbizchat

@SarahLCook So true!! Recently wrote a blog post about that. Nice
to know others feel the same! #smallbizchat

So true! RT @theafter5edge: To max the value you provide for your
cust, you need to understand their decision-making process
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ZimanaAnalytics

WhereitBlooms

#smallbizchat

RT @my_ webevent: RT @SweetieBerry: A9) Reliable Resources are
biz that have proven integrity in mgmt, product, service. #RR
#smallbizchat

@TaiGoodwin Q10: Value in networking, listening to their customers,

My_WebEvent

Morgan_LP

SoniaSchenker

Manta

SweetieBerry

BePromotable

going the extra mile People PAY for positive experiences!
#smallbizchat

RT @BePromotable: Oo-wee. Good one. RT @TaiGoodwin:
Q10:WHAT BASICS IN BIZ DO YOU FEEL SM BIZ ARE MISSING IN
THEIR DAILY LIFE? #smallbizchat

RT @SoniaSchenker: @TaiGoodwin Exactly - if you don't have
something of value to share -- zip it! :-) #smallbizchat

| must go and swap my biz hat for mom hat. It was a pleasure to
learn from you folks tonight. Be well! #smallbizchat

A10: Taking the time to step back to look at the big picture. It's easy
to get weighed down with the day to day. #smallbizchat

A10a) SBO often hear that they need to surge for the first 3 yrs, when
truly they need to simply consistently build. #smallbizchat
@TaiGoodwin Q10: Value in networking, listening to their customers,

talansbs

DigitalKaitlyn

SweetieBerry

going the extra mile People PAY for positive experiences!
#smallbizchat

@Manta Agreed. It's a catch 22 for the others. Lots of small biz
owners already wear too many hats #smallbizchat

| agree, short term is just as important as long RT @iHiredMe: Q10:
short-term planning/goals, too much focus on long-term
#smallbizchat

@SoniaSchenker thanks for being with us Sonia! #smallbizchat

BePromotable

MarcREnriquez

JFeskorn

DigitalKaitlyn

WhereitBlooms

u2 RT @SoniaSchenker: | must go and swap my biz hat for mom hat.
It was a pleasure to learn from you folks tonight. Be well!
#smallbizchat

A7 Social media is vital today: facilitates research, delivery, and 2 way
communication like no media b4 #smallbizchat

@SmBizPromoGuy | so agree! SM has been a great ice breaker and
like you said, a gateway for the IRL meeting #smallbizchat

RT @Manta: A10: Taking the time to step back to look at the big
picture. It's easy to get weighed down with the day to day.
#smallbizchat

@DigitalKaitlyn Agree, sadly some of my clients are missing a

TaiGoodwin

DasanjAberdeen

detailed marketing plan. They outsource portions but not all.
#smallbizchat

@SoniaSchenker Glad you could join tonight - see you around online
:-) #smallbizchat

@SweetieBerry Yes, very important to measure actuals vs.

My _WebEvent

Manta

goals/budgets. Visualizing is key to knowing your biz's health
#smallbizchat

RT @SweetieBerry: A10) Taking time daily, weekly, gtrs align specific
outcomes & course correct when needed to achieve them.
#smallbizchat

A10a: Not taking the time for themselves/family that they need to
refresh. #smallbizchat
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DasanjAberdeen

RT @Manta: A10: Taking the time to step back to look at the big

TaiGoodwin

WithinEssence

CJaneBe

SweetieBerry

My WebEvent

SarahLCook

TaiGoodwin

TaiGoodwin

WorkSmartebiz

picture. It's easy to get weighed down with the day to day.
#smallbizchat

RT @Manta: A10: Taking the time to step back to look at the big
picture. It's easy to get weighed down with the day to day.
#smallbizchat

RT @BePromotable: RT @SweetieBerry: A10) Taking time to daily,
weekly, gtrs align specific outcomes and to course correct when
needed to achieve #smallbizchat

RT @SoniaSchenker: @TaiGoodwin Exactly - if you don't have
something of value to share -- zip it! :-) #smallbizchat

a10b) Often SBO fail because they simply miss basic principals of
mgmt. #smallbizchat

RT @Manta: A10a: Not taking the time for themselves/family that they
need to refresh. <YES! #smallbizchat

RT @SweetieBerry: A10) Taking time daily, weekly, gtrs align specific
outcomes & course correct when needed to achieve them.
#smallbizchat

A blog post with a more detailed Q & A with our guest comes out on
Thursdays on @Smallbizlady’s blog: http://bit.ly/3x5Gm2
#smallbizchat

We’'re always looking for small biz experts to share...Here’s how to be
a guest on #Smallbizchat http://bit.ly/4rSKEZ #smallbizchat
@BePromotable @TaiGoodwin PLANNING, PLANNING, PLANNING

DasanjAberdeen

backed by efficient admin systems, processes and support.
#smallbizchat
@Manta That also means revisiting biz objective, vision, mission,

BlackDreams

looking at actuals & finding ways to innovate #smallbizchat
@iHiredMe my mother always said under promise and over deliver!

BizFinanceForum

As a SBO all u have is ur word & reputation its important.
#SmallBizChat
RT @TaiGoodwin: A blog post with a more detailed Q & A comes out

BenitaTyler

BePromotable
SarahLCook

TaiGoodwin

Morgan_LP

BePromotable

TaiGoodwin

on Thursdays on @Smallbizlady’s blog: http:/bit.ly/3x5Gm2
#smallbizchat

@BePromotable And they also seek you out when they hear about
positive experiences their friends have with you. #smallbizchat

RT @My _WebEvent: RT @Manta: A10a: Not taking the time for
themselves/family that they need to refresh. <YES! #smallbizchat
RT @Manta: A10a: Not taking the time for themselves/family that they
need to refresh. <= So important to TEACH this!!! #smallbizchat
Q11: WHAT ADVICE WOULD YOU GIVE SMALL BUSINESS
OWNERS? #smallbizchat

RT @DasanjAberdeen @Manta: A10: Taking the time to step back to
look at the big pic. Can get weighed down with the day to day.
#smallbizchat

RT @TaiGoodwin: always looking for small biz experts to
share...Here’s how to be a guest on #Smallbizchat
http://bit.ly/4rSKEZ #smallbizchat

Get your FREE chapter of Become Your Own Boss in 12 Months:
http://bit.ly/eM4XTR #smallbizchat
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SweetieBerry

WhereitBlooms

LaToniyaAdones

A11) Take time to weekly identify what is working, what went well,

what you improved upon, what lined up. #smallbizchat

Taking it offline... finally cooled off so the dog needs some activity.
#dogpark Thanks everyone and Tai @TaiGoodwin #smallbizchat
RT @SweetieBerry: A10) Taking time to daily, weekly, gtrs align

kmohara

jeremyw501
SweetieBerry

BePromotable

talansbs

My_WebEvent

specific outcomes and to course correct when needed to achieve
them. #smallbizchat

Q10: SB fall victim of 'go, go, go' w/ little time for plan, forecast,
strategize. Pause to set goals and strategy. #smallbizchat

great chat tonight!! #smallbizchat

A11a) Be aware what you began may need to flex, change, grow as
your business does. #smallbizchat

RT @SweetieBerry: A11) Take time to weekly identify what is
working, what went well, what you improved upon, what lined up.
#smallbizchat

A10 Not understanding cash flow and how to predict it's cycles
#smallbizchat

RT @SweetieBerry: A11) Take time to weekly identify what is
working, what went well, what you improved upon, what lined up.
#smallbizchat

@ZimanaAnalytics @BarryBirkett Yes, this tells you why they are

buying from YOU. This is key. And how you can keep them happy

RT @BlackDreams: @iHiredMe my mother always said under

You were designed to have at least one down day a week, take time

RT @kmohara: Q10: SB fall victim of go, go, go w/ little time for plan,
forecast, strategize. Pause to set goals & strategy #smallbizchat

TheAfter5Edge
##smallbizchat
TaiGoodwin
promise and over deliver! #smallbizchat
PatRobeck1ofHis
for it.n #smallbizchat
iHiredMe
TaiGoodwin

ZimanaAnalytics

SweetieBerry

My WebEvent

Manta

WithinEssence

LaToniyaAJones

RT @SweetieBerry: A11a) Be aware what you began may need to
flex, change, grow as your business does. #smallbizchat

RT @taigoodwin: Q10: WHAT BASICS IN BUSINESS DO YOU FEEL
SMALL BUSINESSES ARE MISSING IN THEIR DAILY LIFE?
#smallbizchat

al11b) It's about what your clients/customers will hire you for, not
always what you thought those areas would be. #smallbizchat
RT @SweetieBerry: A11a) Be aware what you began may need to
flex, change, grow as your business does. #smallbizchat

RT @DasanjAberdeen: @Manta That also means revisiting biz
objective, vision, mission, actuals & finding ways to innovate< yes!
#smallbizchat

RT @DasanjAberdeen: A8 Use proximity as an advantage.
Understand them (& not just for biz purposes), genuinely care,
understand their problems #smallbizchat

RT @SweetieBerry: A11) Take time to weekly identify what is

kmohara

iHiredMe

working, what went well, what you improved upon, what lined up.
#smallbizchat

Q11: Find mentorsand peers. Like-minded people who understand
your fears and accomplishments. #smallbizchat

@TaiGoodwin @BlackDreams right! #smallbizchat
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ZimanaAnalytics

BizFinanceForum

BePromotable

SweetieBerry

TaiGoodwin

BenitaTyler
TaiGoodwin
My WebEvent

SweetieBerry

BePromotable

DasanjAberdeen

BenitaTyler

WithinEssence

BePromotable

bizwidget

MarcREnriquez

BarryBirkett

LaToniyaAJdones

RT @SweetieBerry: A10) Taking time to daily, weekly, gtrs align
specific outcomes and to course correct when needed to achieve
#smallbizchat

Yes -> RT @talansbs: A10 Not understanding cash flow and how to
predict its cycles #smallbizchat

RT @SweetieBerry: a11b) Its about what your clients/customers will
hire you for, not always what you thought those would be.
#smallbizchat

11c) Success is more than one area of your life, don't trade your life
for money or lack of it. #smallbizchat

RT @kmohara: Q10:fall victim of 'go, go, go' w/ little time for plan,
forecast, strategize. Pause to set goals and strategy #smallbizchat
Yes! RT @kmohara SB fall victim of 'go, go, go' w/ little time for plan,
forecast, strategize. Pause to set goals & strategy. #smallbizchat
Q12: WHAT WOULD YOU ASK SMALL BUSINESS OWNERS AS
THEIR CONSULTANT? #smallbizchat

RT @TaiGoodwin: Q12: WHAT WOULD YOU ASK SMALL
BUSINESS OWNERS AS THEIR CONSULTANT? #smallbizchat
A12) as my friend @AskDavidCooper would say, are you willing to
take a business MRI of your actions? #smallbizchat

A10) Leaning too much on technical knowledge and not
understanding that promotion is >80% of success. #smallbizchat
Take time at the beginning of each week to assess last week's
outcomes so you can create game plan/strategy. #smallbizchat
RT @SweetieBerry: A11) Take time to weekly identify what is
working, what went well, what you improved upon, what lined up.
#smallbizchat

RT @TaiGoodwin: RT @kmohara: Q10:fall victim of 'go, go, go' w/
little time for plan, forecast, strategize. Pause to set goals and
strategy #smallbizchat

RT @TaiGoodwin: Q12: WHAT WOULD YOU ASK SMALL
BUSINESS OWNERS AS THEIR CONSULTANT? #smallbizchat
#smallbizchat | hear decision, roi, bottomline etc etc but don't hear
customer or services! R we hearing customers needs enough?
#BizForum

A10 There's a need to have the mindset of being a "marketer of"
rather than a "producer in" one's business #smallbizchat
@whereitblooms: @TaiGoodwin | think today ppl DEMAND positive;
rather than pay more will walk if not getting it #smallbizchat

RT @DasanjAberdeen: Take time at the beginning of each week to

SarahLCook
TaiGoodwin

WithinEssence

SweetieBerry

assess last week's outcomes so you can create game plan/strategy.
#smallbizchat

RT @SweetieBerry: 11c) Success is more than one area of your life,
dont trade your life for money or lack of it. #smallbizchat

RT @SweetieBerry: A12) as my friend @AskDavidCooper would say,
are you willing to take a business MRI of your actions? #smallbizchat
RT @SweetieBerry: 11c) Success is more than one area of your life,
don't trade your life for money or lack of it. #smallbizchat

A12a) are you willing to examine fully the truths of what you perceive
you are doing? selling? #smallbizchat
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iHiredMe
WorkSmartebiz

A12: can you sum up your brand in 7 words? #smallbizchat
@TaiGoodwin What is your biggest challenge right now in meeting

CJaneBe
iHiredMe
BePromotable

WithinEssence

TheAfter5Edge

your business goals? #smallbizchat

@ZimanaAnalytics @taigoodwin Perhaps small biz lacks healthy
systems thinking, which is critical for large biz. #smallbizchat

RT @SweetieBerry: A12a) are you willing to examine fully the truths
of what you perceive you are doing? selling? #smallbizchat

A12) What do you want and who do you want to achieve it with?
#smallbizchat

RT @BePromotable: RT @SweetieBerry: a11b) Its about what your
clients/customers will hire you for, not always what you thought those
would be. #smallbizchat

@BePromotable @SweetieBerry Yes. In biz, it isn't about what YOU

DigitalKaitlyn

LaToniyaAdones

BizFinanceForum

talansbs

PatRobeck1ofHis

Morgan LP

WithinEssence

thehealthmaven

LaToniyaAJdones

think about your product/services. About how it is valued.
#smallbizchat

Q12: What they love most about what they do and how we can share
that passion with their customers through goals #smallbizchat
Learning a bunch from #smallbizchat timeline w/guest
@SweetieBerry et al *smiles*

A12 Do you know how your day to day activities add money to ur
personal bank account #smallbizchat

RT @kmohara: Q11: Find mentorsand peers. Like-minded people
who understand your fears and accomplishments. #smallbizchat
al12 a private retreat away from home. #smallbizchat

[Couldn't say it better!] RT @SweetieBerry 11c) Success is more than
one area of ur life, don't trade it for $ or lack of it. #smallbizchat

RT @Manta: RT @DasanjAberdeen: @Manta That also means
revisiting biz objective, vision, mission, actuals & finding ways to
innovate< yes! #smallbizchat

RT @BarryBirkett: @whereitblooms: @TaiGoodwin | think today ppl
DEMAND positive; rather than pay more will walk if not getting it
#smallbizchat

RT @TaiGoodwin: RT @SweetieBerry: A12) as my friend

LaToniyaAdones

@AskDavidCooper would say, are you willing to take a business MRI
of your actions? #smallbizchat
RT @SarahLCook: RT @SweetieBerry: 11¢) Success is more than

SweetieBerry

CJaneBe

iHiredMe

TheAfter5Edge

TaiGoodwin

My WebEvent

one area of your life, dont trade your life for money or lack of it.
#smallbizchat

A12b) Can you in 20 min or less show me on paper/online any metric
about your sales/net/profit/goals #smallbizchat

RT @TaiGoodwin: RT @SweetieBerry: A12) as my friend
@AskDavidCooper would say, are you willing to take a business MRI
of your actions? #smallbizchat

RT @BizFinanceForum: A12 Do you know how your day to day
activities add $$ to ur personal bank account #smallbizchat

RT @TaiGoodwin: RT @BlackDreams: @iHiredMe my mother always
said under promise and over deliver! #smallbizchat

Special thanks to creative strategist Sweetie Berry @SweetieBerry
http://www.backtobasics.com #smallbizchat

RT @SweetieBerry: A12b) Can you in 20 min or less show me on
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BePromotable

MarcREnriquez

TaiGoodwin

BizFinanceForum

paper/online any metric about your sales/net/profit/goals
#smallbizchat

RT @Morgan_LP: RT @SweetieBerry 11c) Success is more than one
area of ur life, dont trade it for $ or lack of it. #smallbizchat

A11 Always work toward deepening and strengthening all
relationships, personal and business #smallbizchat

Next week e-commerce tech expert Raj Malik @Kikscore| How to
Make Your Business Look Trustworthy and Credible Online.
#smallbizchat

RT @TaiGoodwin: Special thanks to creative strategist Sweetie Berry

CJaneBe

WithinEssence

DasanjAberdeen

@SweetieBerry http://www.backtobasics.com #smallbizchat
@SweetieBerry | think thus is critical. The honest self-assessment.
#smallbizchat

RT @SweetieBerry: A11a) Be aware what you began may need to
flex, change, grow as your business does. #smallbizchat

RT @SarahLCook: RT @SweetieBerry: 11c¢) Success is more than

LaToniyaAJones

one area of your life, dont trade your life for money or lack of it.
#smallbizchat
RT @SarahLCook: As we are engaging in best practices as small

TaiGoodwin

SweetieBerry

SingleEz

BePromotable

WithinEssence

MarcREnriquez

TheAfter5Edge

WorkSmartebiz

TaiGoodwin
SarahLCook

Manta

WithinEssence

businesses we can teach them to our kids! #BasicsMatter Thanks
@SweetieBerry! #smallbizchat

Roll call, who’s on @Smallbizchat tonight? Give me your best
140-character commercial. #smallbizchat

A12c) Is what you are doing worth trading the days of the life you are
spending in your business? #smallbizchat

RT @BePromotable: RT @Morgan_ LP: RT @SweetieBerry 11¢)
Success is more than one area of ur life, dont trade it for $ or lack of
it. #smallbizchat

Gr8 insight RT @TaiGoodwin: Special thanks to creative strategist
Sweetie Berry @SweetieBerry http://www.backtobasics.com
#smallbizchat

RT @SweetieBerry: a10b) Often SBO fail because they simply miss
basic principals of mgmt. #smallbizchat

RT @TaiGoodwin: Next week e-commerce tech expert Raj Malik
@Kikscore| How to Make Your Business Look Trustworthy and
Credible Online. #smallbizchat

RT @SweetieBerry: A12b) Can you in 20 min or less show me on
paper/online any metric about your sales/net/profit/goals
#smallbizchat

Interesting!!! | actually wrote this down in 5 words and added my 1
word brand promise. Now | know | was on the right track
#smallbizchat

Was this interview helpful? Join us every Wednesday 8-9p ET follow
@SmallBizChat on Twitter for info. #smallbizchat

RT @TaiGoodwin: Special thanks to creative strategist Sweetie Berry
@SweetieBerry http://BasicsMatter.com <= Gr8 SITE! #smallbizchat
We're the world's largest website dedicated to small businesses.
Check out our small business forum: http://connect.manta.com/
#smallbizchat

RT @SweetieBerry: A10a) SBO often hear that they need to surge
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My WebEvent

BizFinanceForum

for the first 3 yrs, when truly they need to simply consistently build.

#smallbizchat

RT @SweetieBerry: A12c) Is what you are doing worth trading the

days of the life you are spending in your business? #smallbizchat
@taigoodwin @sweetieberry Thanks for a great chat! | now know

TaiGoodwin
BenitaTyler
Morgan LP

JLeapheart

WithinEssence

bizwidget

BePromotable

JFeskorn

BePromotable

iHiredMe

My WebEvent

ZimanaAnalytics

how much work is happening behind the scenes. #smallbizchat

The mission of #Smallbizchat is to end small business failure by
helping you succeed as your own boss. #smallbizchat

A12) How close are you to the goals you've set this year? What will it
take to accelerate the process? #smallbizchat

TY to @taigoodwin, @smallbizlady, and @sweetieberry for another
awesome chat tonight! #smallbizchat

RT @SweetieBerry: A10) Taking time to daily, weekly, gtrs align
specific outcomes and to course correct when needed to achieve
them. #smallbizchat

RT @SweetieBerry: A8a) Too often people confuse popular branding
with #RR....they are sadly not the same. #smallbizchat
@SweetieBerry | like n agree with most of your 12 points. Quiet apt
summarization worth putting as poster in office! #smallbizchat

RT @Manta: worlds largest website dedicated to small businesses.
Check out our small business forum: http://connect.manta.com/
#smallbizchat

RT @TaiGoodwin: The mission of #Smallbizchat is to end small
business failure by helping you succeed as your own boss.
#smallbizchat

RT @TaiGoodwin: The mission of #Smallbizchat is to end small
business failure by helping you succeed as your own boss.
#smallbizchat

RT @TaiGoodwin: The mission of #Smallbizchat is to end small biz
failure by helping you succeed as your own boss. #smallbizchat
RT @SarahLCook: RT @TaiGoodwin: Special thanks to creative
strategist Sweetie Berry @SweetieBerry http:/BasicsMatter.com
#smallbizchat

@cjanebe Very true, | hear you. there are a few points in a biz where

TaiGoodwin

sss4success

gingerconsult

ZimanaAnalytics

BizFinanceForum

jyllstuart

BePromotable

having some systems in place helps. #smallbizchat

Join us next week e-commerce expert Raj Malik @Kikscore| How to
Make Your Business Look Trustworthy and Credible Online
#smallbizchat

| (@kindracotton) help small business integrate social media through
free and low cost alternatives. http://bit.ly/iKgiHk #SmallBizChat

RT @CJaneBe: @SweetieBerry | think thus is critical. The honest
self-assessment. #smallbizchat

RT @taigoodwin: Get your FREE chapter of Become Your Own Boss
in 12 Months: http://bit.ly/eM4XTR #smallbizchat

Good night everyone! #smallbizchat

@manta A10a: Family/personal time is needed for me to recharge!
#smallbizchat

RT @ZimanaAnalytics: @cjanebe Very true, | hear you. there are a
few points in a biz where having some systems in place helps.
#smallbizchat
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BarryBirkett

talansbs

BlackDreams

TheAfter5Edge

SweetieBerry

iHiredMe

bizwidget

JFeskorn

WithinEssence

iHiredMe
BarryBirkett

TaiGoodwin

niecytaylor

SweetieBerry

| want to be able to retreat AT home! RT @patrobeckiofhis: a12 a
private retreat away from home. #smallbizchat

RT @BePromotable: A7) Social media is a gateway for me to pick up
the phone and actually meet people in real life. Diff perspective but
works. #smallbizchat

RT @TaiGoodwin The mission of #Smallbizchat is to end small
business failure by helping you succeed as your own boss.
#smallbizchat (great)

Have a great night all! Always a pleasure! Come say hi during the
week! http://t.co/vsetysF #smallbizchat

Thank you so much @TaiGoodwin and @SmallbizLady for allowing
me to be here tonight! And for our guests for sharing! #smallbizchat
@BizFinanceForum g'night...thanks again for the reminder tonight!
#smallbizchat

@SweetieBerry #smallbizchat if younDon't have such metric is place
u lacking the bigger picture!

RT @Manta: The world's largest website dedicated to small
businesses Check out our small business forum: http://bit.ly/huNmCE
#smallbizchat

RT @SweetieBerry: A12b) Can you in 20 min or less show me on
paper/online any metric about your sales/net/profit/goals
#smallbizchat

@SweetieBerry enjoyed my time with you! #smallbizchat

Love it! RT @blackdreams RT @TaiGoodwin mission of
#Smallbizchat is to end small business failure by helping you
succeed as your own boss.

RT @Manta: The world's largest website dedicated to small
businesses Check out our small business forum: http://bit.ly/huNmCE
#smallbizchat

Lifestyle & Next Level Coach. Community Change Consultant. Direct
Sales Leader. #smallbizchat

@iHiredMe / thanks so much, | look forward to continuing the

CJaneBe

Feathersssss

808allenNstacie

conversation! #smallbizchat

@SweetieBerry and all: So many thanks from an only-dreaming biz
owner. Loved the opportunity to chat with you! | learned!
#smallbizchat

RT @TaiGoodwin: RT @Manta: The world's largest website
dedicated to small businesses Check out our small business forum:
http://bit.ly/huNmCE #smallbizchat

@ZimanaAnalytics @cjanebe Just a few? #smallbizchat

SmBizPromoGuy

RT @JFeskorn: RT @Manta: The world's largest website dedicated to

SweetieBerry

808allenNstacie

BlackDreams

small businesses Check out our small business forum:
http://bit.ly/huNmCE #smallbizchat

BasicsMatter.com is about folks to folks conversations/training/efforts
to put first things first...we're in soft launch. #smallbizchat

RT @BePromotable: RT @Morgan_ LP: RT @SweetieBerry 11¢)
Success is more than one area of ur life, dont trade it for $ or lack of
it. #smallbizchat

@BizFinanceForum @taigoodwin always love #SmallBizChat. Thx

for all the great information @SweetieBerry
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SweetieBerry

RT @DasanjAberdeen: Take time at the beginning of each week to
assess last week's outcomes so you can create game plan/strategy.
#smallbizchat

SBO! We provide Webinar, Screen Share & Video with One click!
Record & share direct to facebook! http://www.mywebevent.com
#smallbizchat

RT @TaiGoodwin: RT @kmohara: Q10:fall victim of 'go, go, go' w/
little time for plan, forecast, strategize. Pause to set goals and
strategy #smallbizchat

TalanSBS.com We provide on-demand business services, coaching
and consulting to small businesses. #smallbizchat

RT @TheAfter5Edge Have a great night all! Always a pleasure! Come
say hi during the week! facebook.com/TheAfterSEdge #smallbizchat
RT @thehealthmaven: A8 - Be a servant leader - act & make
decisions w/purpose for the greater good within the community
#smallbizchat

@SweetieBerry #smallbizchat everyday of ur life must take biz
towards a direction.U can't waste days staying put in this ever
changing world

RT @jyllstuart: @manta A10a: Family/personal time is needed for me
to recharge! #smallbizchat

DigitalKaitlyn.com is the web's own Social Media Connoisseur,
sharing insight into the world of web 2.0, marketing, and beyond
#smallbizchat

streeet smart, far from perfect, almost famous blogger.
http://www.ihiredme.net #smallbizchat

#SmallBizChat Was on point as per usual! Highly effective w/ no
sugar coating! Thank you @SweetieBerry for the tips :)

RT @SweetieBerry: BasicsMatter.com is about folks 2 folks
convo/training/efforts to put 1st things 1st...we're in soft launch.
#smallbizchat

@SweetieBerry @taigoodwin @smallbizlady #smallbizchat | entered
late n feel bad for missing a lot. Thank you so much for the learning.
@DigitalKaitlyn pleasure meeting you tonight! #smallbizchat

TY :) @LaToniyaAdJones @JFeskorn @BePromotable
@BizFinanceForum @Morgan LP @WithinEssence @iHiredMe
@My_WebEvent @gynedoci #smallbizchat

@WithinEssence thanks so much for being with us tonight!

TheAfter5Edge

SarahLCook

#smallbizchat

RT @SweetieBerry: BasicsMatter.com is about folks to folks
conversations/training/efforts to put first things first...we're in soft
launch. #smallbizchat

@RaisingCEOKIds Providing off/online resources for youth in biz &

talansbs

MarcREnriquez

thehealthmaven

adults who support them! Visit http:/raisingCEOkids.com
#smallbizchat

@ihiredme It turned out to be excellent. Thanks for the welcome.
#smallbizchat

| help you answer why your new economy prospects can't afford NOT
to do business w/ you. http://j.mp/pel7IK #smallbizchat #rollcall
@bikespoke @TaiGoodwin Fantastic chat, Tai ~ #smallbizchat
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DasanjAberdeen

@TaiGoodwin Thank you for holding the fort down! :) #smallbizchat

SweetieBerry

BePromotable
SarahlL.Cook
iHiredMe

DigitalKaitlyn

WithinEssence

BePromotable

kmohara

DasanjAberdeen

Watch tomorrow for opportunities on BasicsMatter.com Basics In
Business for 3 coaching calls to be given away on the site!
#smallbizchat

Delivering step-by-step branding & biz strategies to raise the visibility
of solopreneurs as power players in their field. #smallbizchat
Great being here to tonight with such fabulous small businesses from
around the world! #smallbizchat

@talansbs this is a good place to hang out on thurs. evenings
#smallbizchat

RT @thehealthmaven: TY :) @LaToniyaAdJones @dJFeskorn
@BePromotable @BizFinanceForum @Morgan LP
@WithinEssence @iHiredMe @My WebEvent @gynedoc1
#smallbizchat

RT @bizwidget: @SweetieBerry #smallbizchat everyday of ur life
must take biz towards a direction.U can't waste days staying put in
this ever changing world

RT @SweetieBerry: BasicsMatter.com is about folks 2 folks
convo/training/efforts to put 1st things 1st...were in soft launch.
#smallbizchat

A12. Whats my reason to believe? What proof can you offer?
#smallbizchat

RT @thehealthmaven: TY :) @LaToniyaAdones @JFeskorn

bizwidget

TheAfter5Edge

MarcREnriquez

JasonPromotesU

My WebEvent

BePromotable

BenitaTyler

SweetieBerry

@BePromotable @BizFinanceForum @Morgan LP
@WithinEssence @iHiredMe @My WebEvent @gynedoc1
#smallbizchat

@jolewitz @jkcallas @margieclayman @samfiorella hey will be back
sparring with you'll on another day :-)) #BizForum #smallbizchat

RT @thehealthmaven: TY :) @LaToniyaAdJones @JFeskorn
@BePromotable @BizFinanceForum @Morgan LP
@WithinEssence @iHiredMe @My WebEvent @gynedoc1
#smallbizchat

Thanks @SmallBizLady @TaiGoodwin @SweetieBerry 4 tonight's
#smallbizchat! Looking fwd to reviewing the transcript -=]

Just discovered. Sorry | am late #smallbizchat

RT @SarahLCook: #RaisingCEOKids: off/online resources 4 youth in
biz & adults who support them. Visit raisingCEQOkids.com
#smallbizchat

Mutual! RT @SarahLCook: Great being here to tonight with such
fabulous small businesses from around the world! #smallbizchat
Accounting and tax strategies that help entrepreneurs build wealth
through business ownership http://www.tbsusa.com #smallbizchat
@MarcREnriquez Thanks so much for being with us! #smallbizchat

TaiGoodwin

DeUnequeTV

iHiredMe

RT @SweetieBerry: Watch 2morow for opps on BasicsMatter.com
Basics In Business for 3 coaching calls to be given away!
#smallbizchat

RT @Manta: We're the world's largest website dedicated to small
businesses. Check out our small business forum:
http://connect.manta.com/ #smallbizchat

@JasonPromotesU you're just a tad bit late buddy..better late than
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My WebEvent

never i guess LOL! :) #smallbizchat
@BePromotable Thanks for the RT! Always great to connect on

BePromotable

bizwidget

BePromotable

My WebEvent

#smallbizchat

Good night all. See you nxt week. Thanks to @TaiGoodwin
@SweetieBerry for a great discussion tonight. #smallbizchat
@jkcallas would really be interested! No learning has ever gone
waste :-) #smallbizchat #BizForum

RT @BenitaTyler: Accounting & tax strategies that help entrepreneurs
build wealth through biz ownership http://www.tbsusa.com
#smallbizchat

@ZimanaAnalytics Thanks for the RT! Hope to see you next week on

SweetieBerry
iHiredMe

ZimanaAnalytics

My WebEvent

#smallbizchat

Thanks again for your presence at tonight's chat, a special thanks to
@SmallBizlady and @TaiGoodwin for hosting us! #smallbizchat
signing off good people...thanks for sharing what you know with me!
#smallbizchat

RT @taigoodwin: Q12: WHAT WOULD YOU ASK SMALL BUSINESS
OWNERS AS THEIR CONSULTANT? #smallbizchat

@DigitalKaitlyn Thanks for the RT! See you next week on

BePromotable

#smallbizchat
@My_WebEvent Stay fabulous! Have an awesome rest of the week :)

DigitalKaitlyn
gynedoci
bizwidget

TH_StudioM

SweetieBerry

#smallbizchat

Me 2! | love meeting other motivated people to share ideas with! RT
@iHiredMe: @DigitalKaitlyn pleasure meeting you tonight!
#smallbizchat

@thehealthmaven Good chat, good info #smallbizchat
@JeffSheehan why you say so Jeff? Am interested as we are
primarily AfroAsia based. #BizForum #smallbizchat

Oops late again RT @BePromotable: Good night all. Thanks to
@TaiGoodwin @SweetieBerry for a great discussion tonight.
#smallbizchat

@DigitalKaitlyn So glad to have you with us tonight! #smallbizchat

WithinEssence

My WebEvent

Pleasure's mine! | learned :)RT @SweetieBerry @WithinEssence
thanks so much for being with us tonight! #smallbizchat
@CJaneBe Thanks for the RT! Have a great Thursday!

SweetieBerry

#smallbizchat
@gynedoc1 thank you again for being with us! #smallbizchat

My WebEvent

@thehealthmaven Always great to see you on #smallbizchat

ZimanaAnalytics

@sweetieBerry great #smallbizchat , wonderful comments

TaiGoodwin

MarcREnriquez

DigitalKaitlyn

BenitaTyler

SweetieBerry

Thanks to everyone who contributed to the chat tonight - hope to see
you all next week #smallbizchat

Only wish I'd got in sooner, but great job! -=] RT @SweetieBerry:
@MarcREnriquez Thanks so much for being with us! #smallbizchat
TY for the wonderful answers tonight! RT @SweetieBerry:
@DigitalKaitlyn So glad to have you with us tonight! #smallbizchat
RT @BePromotable: Delivering step-by-step branding & biz strategies
to raise the visibility of solopreneurs as power players in their field.
#smallbizchat

Creating strategies for the messy parts of brilliance. Supporting small
business launches, authors and speakers #smallbizchat
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BenitaTyler

ZimanaAnalytics

RT @TaiGoodwin: Join us next week e-commerce expert Raj Malik
@Kikscore| How to Make Your Business Look Trustworthy and
Credible Online #smallbizchat

@my_webevent You too! #smallbizchat

WorkSmartebiz

gynedoci
SweetieBerry

we "buy back" time for small business owners so they can generate
more billable hours & focus on growth. #smallbizchat
@SweetieBerry Good chat #smallbizchat

@ZimanaAnalytics thanks so much for your presence and assistance

TaiGoodwin

WorkSmartebiz

BePromotable

tonight! #smallbizchat

RT @WorkSmartebiz: we "buy back" time for small business owners
so they can generate more billable hours & focus on growth.
#smallbizchat

Thanks everyone and hope you continue to have a great week.
#smallbizchat

@theafter5edge hope all is well. good to see you on #smallbizchat !

DigitalKaitlyn Thank you all for such thoughtful and helpful answers tonight@!
#smallbizchat

thehealthmaven  @fredmcclimans @Josepf @bikespoke @SenseiMarketing
@TobeyDeys @Ken_Rosen gr8 insight tonight ~ #smallbizchat
#bizforum

TaiGoodwin @MarcREnriquez No worries - you can catch @sweetieberry 's full
interview tomorrow - there's even more there #smallbizchat

TaiGoodwin RT @SarahLCook: Great being here to tonight with such fabulous
small businesses from around the world! #smallbizchat

BenitaTyler Thank you @TaiGoodwin and @SweetieBerry for an excellent

BePromotable

#smallbizchat | Loved the topic tonight.
@th_studiom not a prob! we'll see you next time :) #smallbizchat

SweetieBerry

@BenitaTyler thanks so much for being with us Benita!

TaiGoodwin

TheAfter5Edge

#smallbizchat

@JasonPromotesU You can catch the full interview with our guest
tonight on the blog tomorrow http://succeedasyourownboss.com
#smallbizchat

@BePromotable Spiffy here! And likewise! Just trying to stay cool! It

TheAfter5Edge

is as if Texas came to PA! :) #smallbizchat
@ZimanaAnalytics Appreciate the RT tonight during #smallbizchat

WithinEssence

JasonPromotesU

RT @TaiGoodwin: RT @SarahLCook: Great being here to tonight
with such fabulous small businesses from around the world!
#smallbizchat

@taigoodwin | greatly appreciate that Tai. Thank you so much.

SweetieBerry

SweetieBerry

#smallbizchat

We are looking forward to having @SmallBizLady in Huntsville, AL in
August where she'll be keynoting. #smallbizchat

@TH_StudioM Thank you for your presence tonight at

SweetieBerry

#smallbizchat
@JasonPromotesU Hey Jason! #smallbizchat

ETMCCorp

TobeyDeys

RT @SarahLCook: RT @SweetieBerry: 11c) Success is more than
one area of your life, dont trade your life for money or lack of it.
#smallbizchat

#brainRev! RT @thehealthmaven: @fredmcclimans @Josepf
@bikespoke @SenseiMarketing @Ken_Rosen gr8 insight 2nite
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ETMCCorp

TH_StudioM

SweetieBerry

#smallbizchat #bizforum

@SweetieBerry WOW! So sorry that | missed this. It looks like a
great #tweetchat. Will definitely join next week. #smallbizchat
Anytime! | will chat w/ ya next week! RT @SweetieBerry:
@TH_StudioM Thank you for your presence tonight at
#smallbizchat

@ETMCCorp Transcripts will be at http:/bit.ly/3sJPhB #tweetchat

TH_StudioM

ETMCCorp

TH_StudioM

SweetieBerry

#smallbizchat

Thx will do! RT @BePromotable: @th_studiom not a prob! we'll see
you next time :) #smallbizchat

@SmallBizLady @smallbizlady Will definitely join next time. Is this
weekly? #SmallBizChat

RT @SweetieBerry: @ETMCCorp Transcripts will be at
http://bit.ly/3sJPhB #tweetchat #smallbizchat

@bizwidget Thanks again for being with us tonight! #smallbizchat

ETMCCorp

SweetieBerry

@TobeyDeys @thehealthmaven @fredmcclimans @Josepf

@bikespoke @SenseiMarketing @Ken_Rosen Will definitely join next

week. #SmallBizChat
@WithinEssence Thank you for your kind words, | so appreciated

ETMCCorp

SweetieBerry

your presence at #SmallBizChat
@ETMCCorp @SweetieBerry Thanks so much! #smallbizchat
@BlackDreams Hello Jackie! So glad to have you present at

SweetieBerry

ETMCCorp

MarcREnriquez

ETMCCorp

SweetieBerry

#SmallBizChat tonight!

| so appreciated your presence and input @CJaneBe , so look
forward to chatting in 3D one day! #smallbizchat

RT @TaiGoodwin: RT @SarahLCook: Great being here to tonight
with such fabulous small businesses from around the world!
#smallbizchat

Thanks @TaiGoodwin looking fwd to it -=] #smallbizchat

RT @BenitaTyler: Accounting and tax strategies that help
entrepreneurs build wealth through business ownership
http://www.tbsusa.com #smallbizchat

@BizFinanceForum thanks for you presence tonight at

ETMCCorp

ETMCCorp

ETMCCorp

ETMCCorp

ETMCCorp

ETMCCorp

#smallbizchat, we have a wonderful team in @SmallBizLady and
@TaiGoodwin

RT @MarcREnriquez: | help you answer why your new economy
prospects can't afford NOT to do business w/ you. http://j.mp/pel7IK
#smallbizchat #rollcall

RT @SweetieBerry: BasicsMatter.com is about folks to folks
conversations/training/efforts to put first things first...we're in soft
launch. #smallbizchat

RT @TheAfter5Edge: Have a great night all! Always a pleasure!
Come say hi during the week! http://t.co/vsetysF #smallbizchat

RT @TaiGoodwin: Join us next week e-commerce expert Raj Malik
@Kikscore| How to Make Your Business Look Trustworthy and
Credible Online #smallbizchat

@TaiGoodwin @Kikscore Great! Looking forward to this!
#SmallBizChat

RT @ZimanaAnalytics: RT @jleapheart: @SweetieBerry most
important things to remember are customer service. Keeping your
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word and deliverables! #SmallBizChat

RT @smallbizchat: On #smallbizchat tonight Sweetie Berry
@SweetieBerry shares Basics for Small Business Owners 8PM 7/20 -
http://bit.ly/sbchat112

RT @damongreene: Top 5 Reasons to Join KikScore on Next
Wednesday’s #SmaliBizChat http://twrt.me/2g5eq via @rajmalikdc
@ETMCCorp Nice to meet you! #smallbizchat

SweetieBerry

DigitalKaitlyn

If you are on Google + | will be hanging out there for a few minutes at
7 am cst with #SmallBizChat folks in the am Sweetie M Berry
@SweetieBerry how can we find you on g+? | am

Debra_Blueberry

http://gplus.to/kaitlyn :) #smallbizchat
RT @drbret: A4: Basics. Impress your employees, enable and expect

BePromotable

them to impress customers. Make sure YOU care, If you don't who
will? #smallbizchat
@TheAfter5Edge LOL. We had 102 degree weather here today.

okladawg

thebarefootceo

getyourbooth

#smallbizchat

RT @TobeyDeys: #brainRev! RT @thehealthmaven:
@fredmcclimans @Josepf @bikespoke @SenseiMarketing
@Ken_Rosen gr8 insight 2nite #smallbizchat #bizforum

RT @SweetieBerry Reliable Resources are businesses that have
proven integrity based in management, product, and service.
#smallbizchat

RT @Manta: We're the world's largest website dedicated to small
businesses. Check out our small business forum:
http://connect.manta.com/ #smallbizchat
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